
 

 

 

 

 

 CASA of Rochester/ Monroe County 

Community Resource Manual  

 

 

 

 

 

 

Compiled by: 

Raquel Cherry, BS, CASA Volunteer 

Updated 11/1/2012 

 

 

 

 



Table of Contents 

Acronym List 

Acronym List (CASA) ................................................................................................................................. 3 

Social Services ................................................................................................................................... 3 

Court Hearing ...................................................................................................................................... 3 

School .................................................................................................................................................. 4 

Federal and State Legislative ........................................................................................................... 4 

Mental Health ...................................................................................................................................... 4 

Placement Titles ................................................................................................................................. 4 

Basic Needs ................................................................................................................................................ 4 

Salvation Army Locations .................................................................................................................... 12 

Early Education............................................................................................................................................ 16 

Regional Center for Independent Living (RCIL) .......................................................................... 16 

Domestic Violence....................................................................................................................................... 16 

Advocacy Services for Abused Deaf Victims ............................................................................... 16 

Alternative to Battered Women (ABW) ......................................................................................... 16 

Rochester Safe Start (through LIFE LINE .................................................................................... 17 

Employment & Training .............................................................................................................................. 18 

Temporary Agencies ........................................................................................................................ 19 

Foster Care .................................................................................................................................................. 24 

GED Training Programs ............................................................................................................................... 24 

Financial Assistance .................................................................................................................................... 25 

MCDHS Contact Information for Financial Assistance ............................................................... 25 

Effective 10/22/12 ............................................................................................................................. 26 

Healthy Food Choices .................................................................................................................................. 28 

Health Related Services............................................................................................................................... 28 

Child and Adolescent Partial Hospitalization Program ............................................................ 32 

Health Related Services for Adults ................................................................................................ 32 

Strong Recovery Addiction Psychiatry Services .......................................................................... 34 

Counseling/Case Management ................................................................................................................... 35 

Hotlines ....................................................................................................................................................... 35 

Pregnancy Counseling..................................................................................................................... 36 

Grief and Lose .................................................................................................................................. 36 

Housing for Men ......................................................................................................................................... 36 

Legal Assistance .......................................................................................................................................... 37 

Neighborhood Service Center Locations ..................................................................................................... 38 

Parenting Services ....................................................................................................................................... 38 

Recreation Centers in Rochester................................................................................................................. 40 

Rochester City School District  ....................................................................................................... 42 

Rochester City School District School Calendar 2012-2013 ..................................................... 42 

RCSD Administrative Offices .......................................................................................................... 43 



Programs and Services ................................................................................................................... 45 

Universal Prekindergarten Program Locations by Quadrant ...................................................................... 47 

Pre-K Programs: Northeast Zone .................................................................................................. 47 

Pre-K Programs: Northwest Zone .................................................................................................. 48 

Pre-K Programs: South Zone ......................................................................................................... 49 

Rochester City Elementary Schools .............................................................................................. 50 

Rochester City Secondary Schools ............................................................................................... 52 

RCSD Marking Periods and Report Card Dates ................................................................................. 53 

Elementary Marking Periods........................................................................................................... 53 

Secondary Marking Periods ............................................................................................................ 53 

Elementary Report Cards Sent Home Week Of: ......................................................................... 53 

Secondary Report Cards Mailed Week Of: .................................................................................. 53 

Developmental Disabilities ......................................................................................................................... 53 

Reentry ........................................................................................................................................................ 55 

Rehabilitation .............................................................................................................................................. 57 

Substance Abuse ......................................................................................................................................... 59 

Veteran Assistance ...................................................................................................................................... 59 

Vocational Counseling/Training .................................................................................................................. 60 

Women Services .......................................................................................................................................... 61 

Youth Services ............................................................................................................................................. 63 

 

 
 

 

 

 

 

Acronym List (CASA) 

Social Services 

DHS  Department of Social Services 

CPS Child Protective Services  

SPR Service Plan Review 

TA Temporary Assistance 

PNG Person Non Gratis 

Court Hearing 

PPH Permanency Planning Hearing 

ACD Adjournment in Contemplation of Dismissal 

TPR Termination of Parental Rights 



PINS Person in Need of Supervision 

JD Juvenile Delinquent 

GAL Guardian Ad Litem 

School 

CSE Committee on Special Education 

IEP Individual Education Plan 

Federal and State Legislative 

ASFA Adoption and Safe Families Act 

OCFS Office of Children and Family Services  

Mental Health  

MICA Mental Illness chemical Abuse 

DV Domestic Violence 

SA Substance Abuse 

PTSD Post-Traumatic Stress Disorder 

Placement Titles 

RTC Residential Treatment Center 

RTF Residential Treatment Facilty 

 

Basic Needs 

A Meal and More 
141 East Avenue 
Rochester, NY 14604 
Phone: (585) 454-3878 
Provides: Hot Meal: 12:00 pm Wednesday and1:30pm Sunday 
 
Alternatives for Battered Women  
Phone: (585) 454-4197 
Phone: (585) 232-7353 (after hours)  
Walk- ins are welcome. 
 
Alternatives for Interdependent Youth 
1337 East Main Street (office) 
Rochester, NY 14609 
Phone: (585) 654-4414  
Phone: (585) 256-7500 (after hours) 
Hours: 9:00am-5:00pm 
Services male and female youth ages 16 – 20 in Transitional Housing and Supportive 
Apartment Programs. 
 
Asbury First United Methodist Church 
1050 East Avenue  
Rochester, NY 14607 
Phone: (585) 271-1050 
Website: http://www.asburyfirst.org/ 
Provides: Breakfast: Tuesday-Friday 7:00am-9:00am 
Lunch: Wednesday 11:30am-12:30pm, Sunday 12:30pm-1:30pm.  



Personal hygiene items Saturday 7:30am-11:30am, laundry and showers 7:30am-
11:30am Wednesday and Saturday. Referrals needed. 
 
Baber AME Community Church 
550 Meigs Street  
Rochester, NY14607 
Phone: (585) 461-1395 
For homeless and low income families, meal provided every 3rd Saturday of the month, 
food pantry also available. 
 
Baden Street Settlement, Inc. 
Emergency and Family Assistance Department 
152 Baden Street  
Rochester, NY 14605 
Phone: (585) 325-8100 
Provides resources, services, information, and referrals to low-income families, 
individuals and seniors who are in transition, in crisis or in isolation.  Assistance with 
food, food vouchers, emergency rent/mortgage, clothing long term housing referrals, bus 
passes, prescriptions, access to the Mature Adult Resource Center are available. 
Thanksgiving and Christmas Baskets also distributed. 
 
Bethany House 
1111 Joseph Ave  
Rochester, NY14621 
Phone: (585) 454-4197 
Provides emergency housing for individual women age 21 and up and women with small 
children 
 
Blessed Sacrament Church 
259 Rutgers Street 
Rochester, NY 14607 
Phone: (585) 271-7240 
Hot meals provided Monday-Friday. 
 
Booth Haven Shelter 
70 Liberty Pole Way 
Rochester, NY 14604 
Phone: (585) 987-9640, ext. 2281 
Provides emergency shelter for men only  
 
Cameron Community Ministries 
48 Cameron Street 
Rochester, NY 14606 
Phone: (585) 254-2697 
Hot lunch program: Monday-Saturday 11:30am-12:30pm  
Dinner for children younger than age 18: Monday-Saturday at 5:00pm 
Sunday dinner: 4:00pm 
Food pantry available with agency referral: Monday-Friday from 9:00am-11:00am. 
Provides clothing, Tuesday-Thursday 9:00am-1:00pm. Must call for appointment 
Website: http://www.cameronministries.org 
 
Catholic Family Center 



Phone: (585) 423-9590 
Website: www.cfcrochester.org 
Francis Center (men’s housing) 
Women’s Place and Sanctuary house (women and their children) 
Provides emergency and transitional housing service to men (Francis Center), women 
(Women’s Place), and children (Sanctuary House) as well as guidance and services to 
re-establish stability in their lives  
 
Center for Youth Services 
905 Monroe Avenue 
Rochester, NY 14620 
Phone: (585) 473-2464 
            1-888-617-5437 (toll free) 
Website: www.centerforyouth.net 
Provides emergency housing, counseling, and referrals for individuals ages12-21. 
 
Cephas-Hunter House 
Phone: (585) 546-7472 
Provides services for men leaving correctional facilities.  Participants were generally 
involved with Cephas Group during incarcerated. 
 
Christ Church 
141 East Avenue 
Rochester, NY14604 
Phone: (585) 454-3878 
Website: http://www.christchurchrochester.org/ 
Provides hot meals on Sundays: 1:30pm-2:30pm and Wednesdays: 12:00pm-1:00pm 
 
Coalition of Emergency Food Shelves (hotline)  
Phone: (585) 275-5151 
24 hour phone line with information about community food cupboards throughout 
Monroe County 
 
Healthy Neighborhood Program 
Phone: (585) 753-5070 (call for a home visit) 
             (585) 753-5073 (Se Habla Espanol) 
October 1, 2012-September 30, 2013 
Allows low-income Rochester City Residents in area codes: 14609, 14621 (east side) 
and 14611(west side) the opportunity to learn to improve health and make their homes 
safer. Services include: Fire and carbon monoxide prevention, rodent control, asthma 
and lead prevention and smoking cessation. FREE SAFETY SUPPLIES PROVIDED.  
 
Matthews's Closet  
316 Bay Street 
Rochester, New York  
Phone: (585) 232-5160  
Hours: Tuesday, Wednesday and Thursdays, 10:00am-4:00pm and Saturday from 
10:00am to 3:00pm. 
Open to the public, used clothing and some household goods are sold at affordable 
prices. Cash only.   
 
NYS Kinship Navigator Program  



Catholic Family Center 
Offer support to relatives caring for children.  Questions concerning family court, special 
needs, financial help, early intervention, and how to sustain employment etc. are often 
explored. 
 
Office of Traffic Safety 
Phone: (585) 753-3018 
Car seat program provides car seats one time per month. Referrals from service 
providers needed. Applicants must be receiving food stamps, TA etc. to show eligibility.  
Services concerning housing are also available.  
 
R Community Bikes  
226 Hudson Avenue 
Rochester, NY 14626  
PO Box 214671 
Email: rcombikes@yahoo.com 
Hours: Wednesday & Saturday only, starting at 9:30am. 
Provides free bikes.  Individual must have a bike lock and chain or have $5 for a 
lock/chain. Bikes given away utilizing a lottery system-  
so there is no need to come and get in line. Photo 10 now required.  
 
Saint Vincent DePaul Society  
124 Evergreen Street 
Rochester, NY 14605 
Phone: (585) 338-2330 
Fax:      (585) 342-8608 
Email: pschaad@rochester.rr.com                                                                                                             
Provides household items to families in need that live in 14621 Zip Code only. Dishes, 
furniture, linens and pots/pans are available. 
 
Unified Mission  
102 Reynolds Street 
Rochester, NY 14608  
Phone: (585) 235-0350 
Hours: Tuesday & Wednesday 9:00am-4:00pm, Saturday10:00am-1:00pm  
Provides household items, also has a reading program for children.  
 
Volunteers of America  
214 Lake Avenue  
Rochester, NY 14608  
Phone: (585) 647-1150  
Certified pre-k/childcare services up to school age.  DSS accepted. 
Retail center, used household items and clothing. 
 
Daisy Marquis Jones Women’s Community Residence 
2650 Ridgeway Avenue  
Rochester, NY14626 
Phone: (585) 723-7717 
Provides temporary housing for people in outpatient or inpatient programs.  Referral 
needed 
 
Dimitri House 
102 North Union Street  



Rochester, NY14607 
Phone: (585) 325-1796 
Provides temporary housing for men from November to April 
Drop in lunch Tuesday-Thursday 1:30pm-4:30pm 
Emergency food cupboard: Monday 9:30am-11:15am, Wednesday 1:30pm-4:15pm, 
Thursday & Friday: 9:30am-11:15am 
Website: http://www.dimitri-house.org/ 
 
Faith Temple Apostolic Church 
141 Arnett Boulevard  
Rochester, NY 14611 
Phone: (585) 235-6814 
Soup kitchen available:12:00pm-2:30pm 
 
Family Restoration Project, Inc. 
360 Wellington Avenue, 
Rochester, NY 14619 
Phone: (585) 328-9270 
Provides: Emergency food pantry & holiday food baskets to needy families  
 
Family Service of Rochester 
30 North Clinton Avenue  
Rochester, NY14604 
Phone: (585) 232-1840 
Hours: Monday-Friday 8:30am-5:30pm 
Provides emergency services & alcohol treatment services (referral needed) 
 
Francis Hospitality Center 
547 Joseph Avenue  
Rochester, NY 14605 
Phone: (585) 423-9590 
Shelter for men only 
 
Freedom House 
55 Troup Street 
Phone: (585) 546-3046 
Alcohol and drug rehabilitation for men only 
 
Friends Helping Friends 
367 Lyell Avenue 14606 
Phone: (585) 458-4131 
Provides food: Tuesdays 12:00pm & 
Sundays 1:30pm at Saint Francis Xavier Church  

34 Teresa Street 14605 
 

Genesis House Youth Shelter 
Salvation Army 
Phone: (585) 235-2660 
Provides temporary housing as well as case management services to males and 
females who are 16-21 years old 
 
Grace House of Rochester 
1140 Norton Street  



Rochester, NY 14619 
Phone: (585) 473-9070 
Offers a 90 day housing program.  No Walk-ins, must have parole officer referral 
Website: www.sgmworld.org/rochester 
 
Grace Urban Ministries (G.U.M.) 
858 Dewey Avenue 
Rochester, NY 14613 
Phone: (585) 458-1310 
Phone: (585) 458-7296 
Provides hot lunches Tuesday-Friday, dinner offered Tuesdays and breakfast offered 
Wednesdays.   Activities and support opportunities available during the day. Free 
donated clothing, usually offered in the afternoon  
Website: www.graceurbanministries.com 
 
Graves CME Church 
372 Flint Street  
Rochester, NY 14611 
Phone: (585) 436-2663 
Provides hot meal on Wednesday 11:30am-1:30pm 
 
Hillside Children’s Center - Emergency Shelter 
1183 Monroe Avenue  
Rochester, NY 14620 
Phone: (585) 256-7500 
Arranges emergency shelter services for children only. 24 hour service 
 
Hope House Women’s Shelter 
Phone: (585) 697-3430 
Provides residential program for women and their children 
 
House of Mercy 
725 Hudson Avenue  
Rochester, NY 14621 
Phone: (585) 546-2580 
Emergency shelter and referral services for men only 
 
Housing Council in the Monroe County Area 
75 College Avenue, Suite 412  
Rochester, NY 14607 
Phone: (585) 546-3700 
Provides home ownership counseling to individuals and families; mortgage foreclosure 
prevention, rental assistance (through its Heading Home Program) & a housing hotline 
with daily listings of available apartments. 
Website: www.thehousingcouncil.org 
 
Judicial Process Commission 
285 Ormond Street  
Rochester, NY 14605 
Phone: (585) 325-7727 



Hours (walk-ins welcome): Mondays & Tuesdays 10:00am-12:00pm, 1:00-3:00pm 
Provides referrals to food cupboards, referrals to obtain clothing and household items 
website: www.rocjpc.org 
 
Liberty Manor 
55 Troup Street 
Phone: (585) 546-3046 
Alcohol and drug rehabilitation for women 
 
Matthews Closet 
316 Bay Street  
Rochester, NY 14605 
Phone: (585) 232-5160 
Hours: Tuesday-Thursday 10:00am- 4:00pm, Saturday 10:00am-3:00pm 
 
Melita House 
198 Oriole Street  
Rochester, NY 14613 
Phone: (585) 254-2175 
Provides housing for pregnant and parenting women, ages 16-21.  Clothing, meals, 
counseling and educational services for residents. 
Website: www.mercyresidential.org 
 
Memorial AME Zion Church 
549 Clarissa Street  
Rochester, NY 14608 
Phone: (585) 546-5997 
Soup Kitchen: Wednesday 5:00pm-6:00pm 
 
Mercy Residential Services 
Phone: (585) 254-2175 
Melita House: housing and support for teens during pregnancy until child is 3 months 
old. 
 
Montgomery Neighborhood Center, Inc. 
10 Cady Street 
Rochester, NY 14608 
Phone: (585) 436-3090 
Provides emergency food assistance. Free clothing and furniture when available. 
 
Nielsen House 
Phone: (585) 328-0801 
Provides housing for qualified male ex-offenders after an interview 
 
 
 
Open Door Mission – Samaritan House 
210 West Main Street  
Rochester, NY 14614 
Provides a soup kitchen to the homeless and low-income men, women and children of 
Rochester, free of charge. All participants receiving a meal are required to attend a 30 
minute non-denominational religious service.  Doors open daily at 4:00pm, followed by a 



coffee hour.  No admittance after 8:00pm Monday-Saturday.  No admittance after 
7:00pm on Sundays 
Provides emergency overnight housing facilities to homeless males in the Rochester 
area, with access to bathrooms and showers.  Visitors must be present by 4:00 PM and 
must have proper ID (ie. Drivers license, DSS car, SSN) 
Website: www.opendoormission.com 
 
Open Door Mission – Caring Center 
156 North Plymouth Avenue  
Phone: (585) 454-6696 
Rochester, NY 14608 
Hours: 9:00am–12:00pm and1:00pm-3:00pm 
Provides free clothing for Women Tuesday-Friday by appointment only.  
Website: www.opendoormission.com 
 
Pathstone Management Corp. 
400 East Avenue  
Rochester, NY 14607 
Phone: (585) 546-6340 
Development of low-income housing through new construction and rehabilitation of 
existing stock, homeownership initiative program, rental and transitional housing 
Website: www.pathstone.org 
 
Peace Baptist Church 
8 Oregon Street  
Rochester, NY 14605 
Phone: (585) 546-1230 
Provides hot meal:  8:00am-10:00am, Wednesdays and Fridays 
 
Progressive Church of God in Christ 
270 Cumberland Street  
Rochester, NY 14605 
Phone: (585) 454-4175 
Soup Kitchen:  Saturdays 2:00pm-2:00pm  
Food Pantry:  3rd Tuesday of the month 10:00am-12:00pm. I.D. and income verification 
required 
 
Rochester Area Interfaith Hospitality Network 
34 Meigs Street  
Rochester, NY 14607 
Phone: (585) 506-9050 
Provides shelter and food for homeless families and case management 
 
Rochester Family Mission 
388 Tremont Street  
Rochester, NY 14608 
Phone: (585) 463-7523 
Hours: Monday-Friday 8:30am-4:00pm 
Food, clothing and social services, call for information 
 
Rochester Housing Authority 
675 West Main Street  



Rochester, NY 14611 
Phone: (585) 697-3600 
Provides services only to residents of public housing and persons participating in section 
8 housing.  Call the Monroe Housing Council for other concerns at 546-3700  
Website: www.rochesterhousing.org 
 
Rochester Public Market 
280 North Union Street  
Rochester, NY 14605 
Year round outdoor market to purchase fresh fruit, meat, poultry, baked goods, seasonal 
produce and more. Tuesdays and Thursdays 6:00am-1:00pm and Saturdays 5:00 am-
3:00pm 
 
Rochester Urban Center 
20 Amherst Street 
Rochester, NY 14607 
Phone: (585) 461-5329 
Provides a soup kitchen: 6:00pm Friday and Saturday 
Bible Study:  (with meal before) Sunday, 4:00pm-8:00pm 
Coffee House: 6:00pm, Friday and Saturday 
 
Safe Haven 
70 Liberty Pole Way  
Rochester, NY 14604 
(585) 987-9540, ext 2290 
Provides housing for chronically homeless men, including chronically homeless veterans 
 
Saint Vincent DePaul Society 
124 Evergreen Street 
Rochester, NY 14605 
Phone: (585) 338-2330 
Provides furniture and referrals for food and clothing 
 
Salem United Church of Christ Nutrition Center 
60 Bittner Street  
Rochester, NY 14604 
Phone: (585) 454-5973 
Hot Meal:  12:00pm-1:00pm, Monday and Tuesday, September-June 
12:00pm-1:00pm Mondays in July and August 
Clothing available:  last Monday of the month (call for information) 
 

Salvation Army Locations 

Salvation Army  
745 West Avenue 
Rochester, NY 14611  
Phone: (585) 235-0020 ext.233 
Fax:      (585) 235-0072 
 
745 West Avenue (Rochester) 
Phone: (585) 235-0020 ext. 600 
Hours: Mon, Tue, Thu, Fri, Sat 10:00am-6:00pm 



Wednesday10:00am-8:00pm 
 
535 East Ridge Road (Irondequoit)   
Phone: (585) 336-9944 
Mon, Tue, Thu, Fri 9:00am-6:00pm 
Wednesday 9:00am-7:00pm 
Saturday 9:00am-6:00pm 
 
3790 West Ridge Road (Greece) 
Phone: (585) 720-1610 
Mon, Tue, Wed, Thu, Fri 9:00am-9:00pm 
Saturday 9:00am-6:00pm 
 
3501 West Henrietta Road (Henrietta) 
Phone: (585) 272-0556 
Monday-Saturday 9:00am-9:00pm 
 
98 Jackson Street (Batavia) 
Phone: (585) 344-2262 
Mon, Tue, Thu 9:00am-6:00pm 
Wednesdays and Fridays 9:00am-8:00pm 
Saturdays 9:00am-5:00pm 
 
Seneca Falls - 2109 Routes 5 & 20 
Phone: (315) 789-6095 
Mon, Tue, Thu, Fri, Sat 9:00am-5:00pm 
Wednesdays 9:00am-8:00pm 
 
Newark - 235 Murray Street 
Phone: (315) 331-3821 
Mon, Tues, Weds, Thurs, Fri 9:00am-6:00pm 
Saturdays 9:00am-5:00pm 
 
Hornell - 60 Center Street 
Phone: (607) 324-4421 
Mondays 9:00am-6:00pm 
Tue, Wed, Thu, Fri 9:00am-8:00pm 
Saturdays 9:00am-6:00pm 
 
Canandaigua - 136 South Main Street 
Phone: (585) 394-3531 
Mon, Tue, Thu, Sat 9:00am-6:00pm 
Wednesdays and Fridays 9:00am-8:00pm 
 
Bath - 380 West Washington Street 
Phone: (607) 776-3127 
Mon, Tues, Weds, Thurs, Fri 9:00am-8:00pm 
Saturdays 9:00am-6:00pm 
 
Dansville - 6 Chestnut Street 
Phone: (585) 335-3420 
Mon, Tues, Thurs 9:00am – 6:00pm 



Weds, Fri 9:00am 8:00pm 
Saturdays 9:00am-5:00pm 
 
Sojourner House 
30 Milbank Street  
Rochester, NY 14619 
Phone: (585) 436-7100 
Provides transitional housing, intensive care counseling for women and their children, 
assistance in finding permanent housing for up to 6 months 
Website: http://www.sojournerhouse.org/ 
 
Spiritus Christi Prison Outreach 
Jennifer House 
Phone: (585) 288-1074 
Provides for qualified female ex-offenders after an interview 
 
St. Joseph’s House of Hospitality 
402 South Avenue  
Rochester, NY 14620 
Phone: (585) 232-3262 
Provides meals Monday-Friday 11:30am- 12:00pm &12:00pm-12:15pm & Sunday at 
4:00pm 
Emergency men’s shelter 9:00pm-7:00am 
 
St. Martin’s Place 
55 Ontario Street 
Rochester, NY 14605 
              & 
Mail 247 Rutgers Street  
Rochester, NY14607 
Provides lunch Monday, Wednesday and Friday at 11:45am-12:30pm and brunch on 
Tuesday at 10:00am.  Provides clothing on Thursdays and in case of emergency 
 
St. Peter’s Kitchen 
681 Brown Street 
Rochester, NY 14611 
Phone: (585) 235-6511 
Provides lunch Monday-Friday 12:00pm-1:15pm 
Clothing: for men, women and children 9:30am-11:00am on Thursdays 
Website: www.stpeterskitchen.org 
 
Third Presbyterian Church 
4 Meigs Street  
Rochester, NY 14607 
Phone: (585) 271-6513 
Hot Meal: 11:30am on Saturdays 
Food Cupboard: Monday and Thursday, 9:30am-12:00pm 
 
Togetherness In Love 
1443 East Main Street  
Rochester, NY 14609 
Phone: (585) 224-2840 



Provides hot meals daily from 5:00pm-6:00pm 
 
Urban Center for Spirituality and Action Holy Apostles 
8 Austin Street  
Rochester NY14606 
Phone: (585) 458-6918 
Provides Community Supper on the last Tuesday of every month at 5:30pm 
Clothing store ($1.00 donation asked) Wednesday and Saturday 9:30am-12:00PM 
(S.W.E.M. location pick-up) 
 
Urban League 
Home Store 
Phone: (585) 325-4663 
Provides individualized counseling to potential home buyers 
 
Veterans Outreach Center – Richards House 
Phone: (585) 546-1081 
Services for single male veterans with chemical dependency issues 
 
Volunteers of America 
175 Ward Street  
Rochester, NY 14605 
Phone: (585) 454-1151 
Provides emergency family shelter, permanent supportive housing for chronically 
homeless men.  Also an residential re-entry program for men and women 
Website: www.voawny.org 
 
Volunteers of America Retail Stores 
214 Lake Avenue  
Rochester, NY 14608 
(585) 647-1150 
Website: www.voawny.org 
Offers clothing, furniture, bedding, appliances and household items at low prices.  
Eleven locations in 
Rochester and surrounding areas  
 
Wilson Commencement Park 
251 Joseph Avenue 
Rochester, NY 14605 
Phone: (585) 263-7930 
Provides temporary housing, case management, and other services for low income 
single parents.  Parents must be over 18 years old, drug free, with physical custody of 
children. 
Website: www.wilson commencementpark.org 
 
Monroe County Women, Infants and Children (WIC) Supplementary Food Program 
691 St Paul Street, 4th floor 
Rochester, NY 14605 
Phone: (585) 753-4942 
Hours: Monday-Friday 8:30am-4:30pm 
Provides a food program for pregnant women, breast-feeding women and women with 
children up to the age 5. 



 
YWCA of Rochester and Monroe County 
175 North Clinton Avenue  
Rochester, NY 14604 
Phone: (585) 368-2292 
Provides immediate housing needs for homeless women and children  
Website: www.ywcarochester.org 

Early Education 
 

Florence S. Brown NYS Pre-K Center 
500 Webster Ave. 
Rochester. NY 14609 
Phone: (585) 388-2410 
 
Disability Services 
The Advocacy Center  
590 South Avenue  
Rochester, NY 14620  
Phone: (585) 546-1700  
         1-(800)-650-4967  
Fax: (585) 546-7069  
Website: http://www.advocacycenter.com/index.ph  
Provides consumer-driven services to support people with disabilities and their families 
reach goals. Through individual advocacy support, information sharing, individual 
coordinator services and educational workshops that help increase people’s knowledge 
of resources for life-long personal advocacy. 
 
Regional Center for Independent Living (RCIL) 
497 State Street 
Rochester, NY 14608  
Phone: (585) 442-6470  
Fax:     (585) 271-8558 
Email: www.rcil.org 
Assist individuals that have been diagnosed as having a disability to function more 
efficiently independently.  Services include: peer advocacy, benefits advisement, 
housing advocacy, Spina Bifida Resource Center (SBFC), employment program, 
accessibility consultation, Client Assistance Program (CAP) and support groups for 
independent living skills. 

Domestic Violence 
 

Advocacy Services for Abused Deaf Victims                                                                        
Phone: (585) 323-2854 TTY (24-hour hotline) 
 
Alternative to Battered Women (ABW)                                                                                              
P.O. Box 39601                                                                                                                                                          
Rochester NY 14604                                                                                                                           
Phone: (585) 232-7353   



            (585) 232-1741                                                                                                            
Website: www.abwrochester.org     
    
Catholic Family Service Refugee Resettlement Services  
Phone: (585) 546-7220 
 
Gay Alliance Community Safety Program  
Phone: (585) 244-8640, ext. 17 
 
Legal Aid Society Rochester 
Phone: (585) 232-4090 
 
Lifespan-NY Elder Abuse Coalition 
Phone: (585) 244-8400 
 
National Alliance of Mental Illness 
Phone: 1-800- 950-NAMI 
 
New York State 24-Hour domestic Violence & Sexual Violence Hotlines 
Phone: 1-800- 942-6906 (English) 
Phone: 1-800-942-6908 (Spanish) 
 
 
NYS Coalition against Domestic Violence 
Phone: 1-518-482-5465 
 
NYS Office for the Prevention of Domestic Violence  
Phone: (518) 457-5800 
 
Rape Crisis 
Phone: (585) 546-2777 (24-hour hotline) 
 
Rochester/Monroe County Domestic Violence Consortium 
Phone: (585) 428-2215 
Website: http://www.rmcdvc.org/ 
 
Rochester Police Department (RPD) Victims Assistance  
Phone: (595) 428-6630 
 
Rochester Safe Start (through LIFE LINE)                                                                                         
Phone: (585) 275-5151                                                                                                                  
Specifically for individuals affected by violence. 
 
SAATHI of Rochester 
Phone: (585) 234-1050 
Website: http://www.saathiofrochester.org/ 
Specifically for South -Asian women experiencing domestic violence. 
 
Safe Journey                                                                                                                                                   
P.O. Box 21                                                                                                                                             
Fairport, NY14450                                                                                                                               
Phone: (585) 425-1580                                                                                                                     



Web site: www.safejourney.org                                                                                                                                            
A safe place for women and their children to rebuild their lives after suffering from 
domestic abuse and violence. Services provided include: safety planning, individual 
counseling, community resource coordination, resettlement support, life skills training, 
community and teen violence/abuse prevention education, among other resources. 
 
Society for the Protection and Care of Children                                                                              
Phone: (585) 325-6101                                                                                                                         
Website: http://www.spcc-roch.org/ 
 
Telesca Center for Justice (Empire Justice Center) 
1 West Main Street, Suite 200                                                                                                  
Rochester, NY 14614   
Phone: (585) 454-4060 
Email: http://www.empirejustice.org/ 
 
US Department of Justice- Violence against Women Office 
VINE (Victim Information and Notification Every Day) 
Phone: 1-888- VINE4NY 

Employment & Training 

 

Career Systems Rochester Vocational Assessment and Job Placement Project 
99 College Avenue 
Rochester, NY 14607 
Phone: (585) 544-4880 
Fax:     (585) 544-9070 
Website: www.csdvap.com 
The program provides services to individuals with disabilities, public assistance 
recipients, high school dropouts, offenders and individuals lacking in work experience. 
Services include: academic and vocational assessment, remedial education, life skills 
counseling, employment readiness training, structured job-related counseling, job 
placement services and follow-up services.  
 
Catholic Family Center 
87 North Clinton Avenue 
Rochester, NY 14604 
Phone: (585) 546-7220 
Website: http://www.cfcrochester.org/pg/employment-and-loan-services 

 
Community Workforce Development                                                                                        
548 Joseph Avenue 
Rochester, NY 14605 
Phone: (585) 325-4350 
Fax:     (585) 325-7323                                                                                                                       
Website: http://www.badenstreet.org/workforc.html 
The program includes career and job counseling, job readiness training, job search 
assistance, job placement support, retention counseling and follow-up retention support. 
 
Disciples For Christ Ex-Offenders Re-entry Program                                                               
121 North Fitzhugh Street (Spiritus Christi Church)                                                              



Rochester, NY 14614                                                                                                                
Provides job training and placement assistance, orientation for re-entry into society, 
current affairs and economic overview, seminars, workshops, financial training, GED 
preparation, job placement and retention and problem solving skills.  
 
Providing Real Incentives to Maintain Employment (PRIME) 
Bureau of Office of Employment,  
Sibley Building  
25 Franklin Street, 2nd Floor, Suite B5  
Rochester, NY 14604 
Phone: (585) 428-6896                                                                                                                         
Website: http://www.cityofrochester.gov/article.aspx?id=858993793                                                                         
Assist adults, ages 18 and over in their search for sustainable employment.  The 
program is designed to be a stepping stone to obtain a recorded employment history, 
develop employment. 
 
Rochester Works! 
255 North Goodman Street  
Rochester, NY 14607 
Phone: (585) 258-3500 
Fax:      (585) 232-3727
Email: info@rochesterworks.org  
Assists job seekers find employment, move to higher paying jobs and receive job 
training skills.  Training opportunities to upgrade skills, career planning and other 
resources are also available.  
 
Rochester Works! 
276 Waring Road 
Rochester, NY 14609 
Phone: (585) 266-7760 
Fax:      (585) 266-7041
Email: info@rochesterworks.org 
Assists job seekers find employment, move to higher paying jobs and receive job 
training skills.  Training opportunities to upgrade skills, career planning and other 
resources are also available.  
 
Rochester Works! Welfare-To-Work Center 
691 Westfall Road 
Rochester NY 14605 
Phone: (585) 753-5656 
Hours: Monday, Wednesday and Thursday: 1:00pm-4:00pm Other times & workshops 
by appointment only 

Temporary Agencies 

Action for a Better Community, Employment 
Agency Initiative 
49 Stone Street 
Rochester, N Y 14605 
Phone: (585) 325-5116 ext. 3145  
Fax:     (585) 262-4572  
Job readiness training and orientation is offered every Wednesday at 11:00am.  Free 
month long pre-employment training with a Job Club is also available. 
 



Adecco 
1330 Lexington Avenue 
Rochester, NY 14606 
Phone: (585) 546-1660 
Fax:     (585) 262-3266  
Hours: Monday-Thursday 8:30am-5:30pm, Friday 7:30am-5:00pm 
Interviews by appointment 
 
Aerotek 
100 Corporate Woods, Suite 100 
Rochester, N Y 14623 
Phone: (585) 350-2727  
Fax:     (585) 350-2790  
Website: www.aerotek.com 
 
Bean Project, Catholic Family Center 
500 Lee Road Complemar Building 
Rochester, NY 14606 
Phone: (585) 546-2784 
Hours:  8:00am-3:00pm 
Opportunities are focused towards women in recovery, employment opportunities in 
production of bean soup kits.  
 
Educational Opportunity Center, SUNY 
305 Andrews Street 
Rochester, New York 14604 
Phone: (585) 232-2730 
Fax:     (585) 232-4391 
Free training is available for low income individuals interested in: GED prep, ESOL, 
College prep and a variety of vocational training offered in Nurses Assistant, LPN, 
Childcare Technician, Computers, CDL, Home health aide and medical secretary. 
 
Employee Relations Associates 
7 Linden Park 
Rochester, NY 14625 
Phone: (585) 381-0810  
Fax:     (585) 381-1004 
Website: www.er-associates.com 
Appointments are necessary for interviews. 
 
Employment Store 
69 Cascade Drive, Suite 303 
Rochester, NY 14614 
Phone: (585) 232-4880  
Fax:     (585) 232-2147 
Website: www.employmentstore.com 
Only apply online.  There is a 2-3 week waiting period for applications to be processed.  
 
E T S 
3259 S. Winton Rd. 
Rochester, NY 14623 
Phone: (585) 424-5540 



Fax:     (585) 424-5948  
Website: henrietta@etsstaffing.com 
Office work and light industrial workm interviews are by appointment only. 
 
Job Search/Employment, Career Development Services                     
150 State Street 
Rochester, NY 14614 
Phone:  (585) 244-0765 
 
Job Search/Employment, Rochester Rehabilitation 
46 Mount Hope Avenue 
Rochester NY, 14620 
Phone: (585) 263-2690 
Provides: job readiness training, job searche, resume workshops and employment 
training. 
 
Labor Ready 
961 Lyell Avenue 
Rochester, NY 14606 
Phone: (585) 254-1360 
Workers must arrive on Tuesday and Thursday between 8:00am-10:00 am. 2 forms of 
Photo identification and Social Security card required. Daily pay for labor is offered. 
 
Labor Ready  
961 Lyell Avenue 
Rochester, NY 146 14605 
Phone: (585) 254-1360 
Workers must arrive Tuesday and Thursday between 8:30am-10:00am.  Two forms of 
photo identification and social security card are required, daily pay is earned. 
 
Labor Ready  
70 Mount Hope Avenue 
Rochester, NY 14620 
Phone: (585) 454-6830 
Workers must arrive to work at 5:30am or 8:00am.  A survey must be completed to 
receive work assignment. 
 
Manpower 
2534 Ridgeway Avenue 
Rochester, NY 14626 
Phone: (585) 227-6008  
Fax:     (585) 219-5619  
Website: www.manpowerjobs.com 
Online applications and walk-ins are accepted. 
 
Nesco 
225 Tech Park Drive Suite 105 
Rochester, NY 14623 
Phone: (585) 272-8010  
Fax:      (585) 272-9051  
Hours of operation: 8:00am-5:00pm 
Website: nescorec@nescoresource.com 



 
Outsource- (packaging company) 
1357 University Avenue 
Rochester, NY 14607 
Phone: (585) 473-2052  
Fax:      (585) 473-2443 
Light manufacturing opportunities are available.  Workers should arrive between 
7:30am-4:00pm.  
  
Premier Staffing 
1100 University Avenue 
Rochester, NY 14616 
Phone: (585) 244-0540 
Fax:     (585) 244-0802  
Website: www.premierhrs.com 

Hours: Monday-Friday, 8:00am-4:30pm. 
Light industrial work is available; apply online only.  For clerical work a resume must be 
submitted.  
 
Remedy  
1425 East Jefferson Road, Suite 6 
Rochester, N Y 14623 
Phone: (585) 697-3299  
Fax:     (585) 697-1512 
Website: www.remedystaff.com 
Workers should arrive between 9:00am-3:00pm, Monday-Friday 
 
Spartan Staffing 
1289 Chili Avenue 
Rochester, NY 14624 
Phone: (585) 328-6447 
Fax:     (585) 436-0165  
Website: www.spartanstaffing.com 
Manufacturing positions are available. Interviews are by appointment and 2 forms of 
identification are required. 
 
YOH Staffing 
3136 South Winton Road 
Rochester, N Y 14623 
Phone: (585) 454-5400 
Fax:     (585) 454-2105 
Hours: 8:00am-5:00pm 
Some placements are available at Harris RF Communications. 
 
Lifespan 
1900 South Clinton Avenue 
Rochester, NY 14618  
Phone: (585) 244-8400  
Fax:     (585) 244-9114 
Individuals must be over 55 and of low income.  Individuals may be in placement at a 
nonprofit organization for training for up to 12 months.  Minimum wage salary. 
 



Monroe BOCES #1, Bd of Cooperative Education 
41 O’Connor Road, 
Fairport, NY 14450 
Phone: (585) 383-2257  
Fax:     (585) 383-6411 
Website: www.monroe.edu 
Intensive vocational training classes lasting 8 weeks or more to include certificates in: 
business computers, networking computers, residential and commercial electricity, 
carpentry, welding, and nurse assistant, and precision manufacturing. Unemployed or 
underemployed workers may qualify for free training through Rochester Works or 
VESID. 
 
Monroe & Orleans BOCES #2 
3545 Buffalo Road 
Rochester, NY 14624 
Phone: (585) 349-9100 
Fax:     (585) 349-9101 
Offers free training for unemployed or underemployed workers in office support, 
Computers and various other vocational training programs.  
 
Vocational Counseling/Training: 
Access/VESID or Vocational Educational Services for 
Individuals with Disabilities 
109 South Union Street 
Rochester, NY 14607 
Phone: (585) 238-2900 
Fax:     (585) 325-2001 
Clients may qualify if they have learning difficulties, history of substance abuse or a 
physical challenge. Vocational training, two and four year college degree toward a 
specific vocational goal is available depending on funding.  Orientation Thursday at 
10:00am and 1:15pm. 
 
Women’s Reentry Project, WRP, Judicial Process Commission 
30 Waring Road 
Rochester, NY 14609 
Phone: (585) 436-4114  
Email: m.d.gibson@frontiernet.net 
Free weekend retreats for adult women who have a relative or friend who is or has been 
incarcerated.  Female ex-offenders are also invited to attend.  Retreats begin on Friday 
nights and conclude Sunday afternoon. Funds to cover child care assistance may be 
provided on a case by case basis. 
 
Youth Build/Urban League 
265 North Clinton Avenue 
Rochester, NY 14605 
Phone: (585) 325-6530 ext. 3071 
Construction training and skill building services are available for people 18-24 years old. 
Participants may live in Monroe County and beyond in contiguous counties.  Candidates 
must produce a birth certificate with a raised seal, social security card and identification. 
Stipend available and increases each week based on performance. 



Foster Care 

 
Capital One Fostering a Future Scholarship 
Website: childrensactionnetwork.org 

 
Permanency Pact  
Phone: (503) 717-1552 
This national program involves a supportive adult taking a pledge to provide specific 
supports to a young person in foster care with a goal of establishing a lifelong, kin-like 
relationship. 
Email: www.fosterclub.org 

GED Training Programs 

 
Action for a Better Community 
550 East Main Street 
Rochester, NY 14604 
Phone: (585) 325-5116 
Website: http://www.abcinfo.org/ 
 
Baden Street Settlement House         
13 Vienna Street  
Rochester, NY 14605                                                                                                                
Phone: (585) 325-8140 
Website: http://www.badenstreet.org/ 
 
Black Leadership Community on AIDs/Baden   
152 Baden Street 
Rochester, NY 14605                                                                                                                       
Phone: (585) 325-4910 
Website: http://www.badenstreet.org/admin.html 
 
BOCES I Continuing Education Department (Eastern County)      
41 O’Connor Road 
Fairport, NY 14450                                                                                                                          
Phone: (585) 377-4660                                                                                                                                                        
Website: http://www.monroe.edu/ 
 
BOCES II (Western County)   
3599 Big Brother Road 
Spencerport, NY 14559                                                                                                           
Phone: (585) 352-2400                                                                                                                         
Website: http://www.monroe2boces.org/districts.cfm 
 
Genesee Community Education/WXXI Home Study, Adult Literacy Program                                                       
Greece Ridge Center                                                                                                                  
Rochester,  NY 14626                                                                                                                            
Phone: (585) 227-5500                                                                                                                         
Website: http://www.iaal.org/divisions/children-youth-services/index.html 



Financial Assistance 

 
Action for a Better Community (Main site) 
550 East Main Street 
Rochester, NY 14604 
Phone: (585) 325-5116 
 
Charity Care of Rochester General Hospital 
1425 Portland Avenue 
Rochester, NY 14621  
Phone: (585) 922-4000 
Financial Assistance Program and payment plan systems are designed to assist patients 
who are unable to financially cover their medical expenses.  Patients must apply to the 
program and be accepted based on lack of financial income. 
 
Consumer Credit Counseling Program of Rochester 
1000 Unity Avenue 
Rochester, NY 14607 
Services include: financial education, dept. management counseling, bankruptcy 
counseling and the housing program, which helps people understand their options 
related to delinquency and foreclosure.  
 
East Rochester Community Resource Center 
333 East Chestnut Street 
Rochester, NY 14445 
Phone: (585) 586-0525 
Fax:     (585) 546-5693 
Hours: Monday-Friday 9:00am-2:00pm, by appointment only.  
Website: cccsinfo@cccsroch.org 
Budget Counseling, advocacy, crisis funding for those that qualify, transportation 
assistance to doctors’ appointments, grocery shopping and to run errands when notified 
one week in advance, are available.  For those who qualify; food assistance is available 
for 7 days, 3 meals per day, used clothing and furniture are also available to families.   
 
Energy Conservation Program (ECP)                                                                                            
917 East  Main 
Street                                                                                                                                   
               Rochester, NY 14605                                                                                                                 
Phone: (585) 442.4160                                                                                                                    
Provide home weatherization services to reduce the cost of heating expense for families 
and businesses to those who qualify, insulation etc.  
 
Monroe County Department of Human Services (MCDHS) 
691 Saint Paul Street 
Rochester, NY 14605 
           
Monroe County Department of Human Services (MCDHS)  
111 Westfall Road 
Rochester, NY 14620 

 
MCDHS Contact Information for Financial Assistance   



Effective 10/22/12 

 
� If you have a question on a pending Temporary Assistance (Cash Benefits) or  Supplemental 

Nutrition Assistance Program application you can contact the Intake Workgroups at: 
 

• By phone – call 753-2780 

• By e-mail- dfa2a26.sm.monroe.intakeII@dfa.state.ny.us 

• By fax – 753-5315   
    

 
� If you have a question on an active Temporary Assistance (Cash Benefits) case you can contact the 

Temporary Assistance Care Management and Self Sufficiency Workgroups at: 
    

• By phone- Call 753-2750 
• By e-mail – dfa2a26.sm.Monroe.TA.Self.Sufficiency@dfa.state.ny.us 
• By fax: 

o 753-6305 to the Care Management Workgroup 
o 753-6924 to the Self Sufficiency Workgroup  

 
 

� If you have a question on an active Supplemental Nutrition Assistance Program case  
(Not in receipt of Cash Assistance or SSI) you can contact the Community Supplemental Nutrition 
Assistance Program Only Workgroup at: 
 

• By phone – call 753-2740 

• By e-mail at-   dfa2a26.sm.Monroe.Team41@dfa.state.ny.us 

• By fax – 753-6306 
 
 

� If you have a question on a pending Community Medicaid  case (Under 65 yrs old or not applying for 
Cash Assistance or in receipt of SSI ) you can contact the Medicaid Eligibility Determinations Team at: 

• By phone – call 753-5307 

• By e-mail at-   dfa2a26.sm.Monroe.MEDS@dfa.state.ny.us 

• By fax – 753-5314 
 
 

� If you have a question on an active Medicaid case (Under 65 yrs old or not applying for Cash 
Assistance or in receipt of SSI ) you can contact the Community Medicaid Workgroup at: 

• By phone – call 753-2740 

• By e-mail at-   dfa2a26.sm.Monroe.Team40@dfa.state.ny.us 

• By fax – 753-6306 
 
 

 

 

 
� Clients who are receiving SSI and have a question regarding Medicaid or the Supplemental Nutrition 

Assistance Program can contact the Long Term Medicaid Workgroup at:   

• By phone – call 753-6638 

• By e-mail at- Deborah.greenfield@dfa.state.ny.us 

• By fax – 753-5029 
 



 
� Clients who are 65 yrs old or older or in nursing home and are not applying for cash assistance or in 

receipt of SSI that have a question on a pending Medicaid application can contact the Long Term 
Medicaid Workgroup at: 
 

• By phone – call 753-6266  

• By e-mail at- Arlene.colbert@dfa.state.ny.us  

• By fax – 753-6916 
 
 

� Clients who are 65 yrs old or older or in nursing home and are not applying for cash assistance or in 
receipt of SSI that have a question on an active Medicaid application can contact the Long Term 
Medicaid Workgroup at: 
 

• By phone – call 753-6559 

• By e-mail at- Jodi.schollnick@dfa.state.ny.us 

• By fax – 753-6981 
 
 

� For questions on pending Medicaid cases on the Hospital Team (Applications are represented by 
Hospital Liaisons) you can contact the Long Term Medicaid Workgroup at: 
 

• By phone – call 753-5116 
• By e-mail at- Gloria.webster@dfa.state.ny.us  
• By fax at  – 753-5122 

 
 

10/18/12 

 
St. Joseph’s Neighborhood Center 
417 South Avenue 
Rochester, NY14620 
Phone: (585) 325-5260 
Legal and Financial counseling available, health care needs are addressed: primary 
health care, gynecology, pediatrics, in-house subspecialty care, diagnostic radiology, 
eye screening, hearing screening, laboratory service chiropractic, physical therapy, 
therapeutic massage and Feldenkrais are addressed.  Dental care, mental health care, 
social services advocacy, legal and financial counseling, literacy and GED tutoring are 
provided.  The uninsured and underinsured individuals are welcome.  There is a $10.00 
fee for most services, a $25 fee for complete physicals for new clients, required lab work 
incurs an additional fee between $5 and $20, and counseling is provided on a sliding 
scale based on the client's income. Payment is due at the time of appointment. All 
services are by appointment only. 
  
Volunteer Income Tax Assistance                                                                                                         
49 Stone Street                                                                                                                      
Rochester, NY  14604                                                                                                                               
Phone: (585) 325-5116 ext. 3400                                                                                                
Provides free income tax preparation to individuals and families 



Healthy Food Choices 

 
Public Market 
280 North Union Street  
Rochester, NY 14605  
Hours: Tuesdays & Thursdays 6:00am-1:00pm year-round, Saturdays 5:00am-3:00pm 
year-round 
Website: http://www.cityofrochester.gov/publicmarket/  
The market is designed to provide affordable, healthy, fresh food to the community. The 
Token Program used at the market allows food stamp recipients to easily obtain such 
goods. The to-kens are given to patrons in exchange for food stamps in 1 and 5 dollar 
increments. The tokens can be used to purchase fresh fruit and vegetables, meat, fish, 
dairy products, baked goods, honey, spices, processed foods and seeds and plants that 
produce food. The market is also open additional hours before and after holidays and for 
seasonal events.  
 
The Community Nutrition Program 
249 Highland Avenue  
Rochester NY 14611  
Phone: (585) 461-1000  
Fax:      (585) 442-7577  
Website: http://cc.e.cornell.edu/monroe  
This program provides high quality food and nutrition to participants. Classes are offered 
in both English and Spanish. Main themes of the program are: food security and 
resource management, shopping behavior, dietary quality and an increase in the amount 
of flat based foods. 

Health Related Services 

AIDS Care 
259 Monroe Avenue 
Rochester, NY 14607 
Phone: (585) 545-7200 
Website: http://acrochester.org                                                                                                                             
Services include:  behavioral wellness, case management, health services, housing 
services, laboratory services, nutritional counseling, substance use and addiction 
counseling, support groups and treatment adherence counseling. 

Anthony L. Jordan Health Center (AJHC) 
82 Holland St 
Rochester, NY 14605 
Phone: (585) 423-2801 
Website: http://www.jordanhealth.org 
Hours: Monday & Thursday 8:30am-8:00pm                                                                                                         
Tuesday and Wednesday 8:30am-6:00pm, Friday 8:30am-5:00pm 
Provides pediatric services, adolescent medicine, behavioral health, dentistry, 
optometry, family medicine, prevention and primary care, Women Infants and Children 
Supplemental  and the Nutritional Program (WIC).  Pharmacy on site.  Financial 
counselors to access sliding scale fee.  Employs bilingual staff.  
  
Better Days Ahead Family Support Network: The Mental Health Association  
320 North Goodman Street  



Phone: 585-325-3145 ext.131  
Website: http://betterdaysahead.org  
This organization offers support for families of children suffering from emotional or 
behavioral challenges. Supports are offered by phone, in person, in groups and 
individually. Supports include: teen support, coping strategies, family development and 
skill building groups. FREE childcare also available. 

Bivona Child Advocacy Center 
275 Lake Avenue 
Rochester, New York 14608  
Phone: (585) 935-7800  
Fax:     (585) 935-7804  
Hours: Monday, Tuesday Thursday & Friday 8:30am-5:00pm, Wednesday 8:30am-
7:00pm 
Website: http://www.bivonacac.org/                                                                            Uses 
a progressive approach that houses all professionals involved in the welfare of the 
abused child in one location.   Child protective services, social workers, law 
enforcement, prosecutors, medical professionals, therapists, advocates, and volunteers 
make up this team. Whenever possible, children participate in only one forensic 
interview, and one medical exam which reduces re-traumatized for the child. 

The Adolescent and Young Adult Medical Group of the Golisano Children’s 
Hospital                                                                                                                                                               
Helen Wood Hall                                                                                                                                         
220 Crittenden Blvd.                                                                                                                                     
Rochester, NY 14642                                                                                                                         
Hours: 6:30pm-8:00pm.                                                                                                                          
A monthly support group, free and open to all family and friends of those suffering with 
eating disorders. Offered on the third Tuesday of the month.   

Children’s Mental Health Services  

Crestwood Children’s Center 
2075 Scottsville Road 
Rochester, NY 14623 
Phone: (585)  
Serves children from birth through 21 years of age. Services provided include: day 
treatment education, outpatient treatment, residential, mental health, behavioral and 
family developmental services.  
 
Cayuga Centers Monroe Youth & Family Center 
175 Humboldt Street 
Rochester, NY 14610 
Phone: (585) 546-1960 
Fax:     (585) 546-1963 
Hours: Monday-Thursday 7:00am-8:00pm, Friday 7:00am-5:00pm, Saturday 9:00am-
2:00pm 
Provides services to individuals 5 – 25years and care-taking adults.  A licensed mental 
health clinic serving children and families in Monroe and surrounding counties by 
offering a variety therapies and programs: Functional Family Therapy (FFT), Cognitive-
Behavioral Therapy (CBT) and Trauma Systems Therapy (TST) are used.  On sight child 
daycare for ages 8 and under.  Now accepting Medicaid, Excellus and Fidelis. 
 
Genesee Mental Health Hospital  



224 Alexander Street  
Rochester, NY 14607 
Phone: (585) 922-7770 
Provides outpatient care and mental health programs 
 
Hillside Family Agencies:    
HFA's Integration Center  
Phone: (585) 256-7500  
Website: http://www.hillside.com/serviceListing.aspx?taxId=175 
Information on all services and locations:                                                                                             
Preventive Services, Bridges to Health Residential Programs (Residential Treatment 
Facility, Residential Treatment Centers, Diagnostic Unit, Day Treatment Program, 
Intensive Residential Treatment Program, Non-Secure Detention. 
  
Linen Oaks (LOSATS) 
100 Linden Oaks, Suite 200 
Rochester, NY14625 
Office: (585) 586-6840  
Fax:    (585) 586-7951  
Hours: Monday-Friday 9:00am to 4:30pm, closed 12:00 pm to 1:00 pm 
Website: http://www.losats.com/ 
Provides child, adolescent and family therapy, specialized offender evaluations, trauma 
assessment, behavior diagnosis and group therapy for adult sexual offenders, 
adolescent treatment group, survivors group and pornography group. 
  
Mount Hope Family Center 
187 Edinburgh Street 
Rochester, NY 14609 
Phone: (585) 275-2991 
Fax:     (585) 454-2972 
Provides mental health services for youth, trauma unit, providing prevention and 
intervention services for children, adolescents and guardians. 
 
Mercy Outreach Center  
142 Webster Avenue  
Rochester, NY 14609  
Phone: (585) 288-2634 
Fax:     (585) 288-0252  
Provides free medical serices. 
 
PROS (Personalized Recovery Orientated Services)  
Website: http://www.omh.ny.gov/omhweb/pros/ 
Provides evidenced-based clinical and support services to individuals working to 
achieve recovery from a serious mental illness. 
 
Rochester General Health System 
Behavioral Health Network 
1425 Portland Avenue  
Rochester, NY 14621  
Services include: child and family services, community outreach programs, dialectical 
therapy (DBT), mental health emergency and inpatient services.  Adult outpatient, 
dialectical behavioral therapy (DBT), case management, outpatient addiction services, 
community outreach programs, personal recovery orient services (PROS), mental 



health, emergency and inpatient services.   
 
The Living Room, Spiritus Christi Mental Health Center 
121 N. Fitzhugh Street  
Rochester, NY 14614  
Phone: (585) 325-1180 ext. 114.                                                                                                       
Wednesday1:00pm-6:00pm. Walk in services, peer counseling for persons with 
mental health issues or other circumstances hindering daily functioning.  
 
Monroe County Re-Entry Task Force  
Catholic Family Center 
1645 St. Paul Street 
Rochester, NY 14621  
Phone: (585) 546-7220 
Fax:     (585) 259-8620  
Provides intensive case management and support services for parolees only. Monthly 
meetings with re-entry partner groups.  

FACT Team/Strong Ties  
Forensic Assertive Community Treatment  
2613 W. Henrietta Road  
Rochester, NY 14623  
Phone: (585) 279-4974  
Fax:     (585) 461-9504  
Clients must be individuals with serious and persistent mental illness who have not 
been adequately served in an outpatient setting. Clients are currently assigned by the  
Mental Health Court.   
 
Starlight Pediatrics (Only for children in foster care) 
111 Westfall Road 
Rochester, NY 14620 
Phone: (585) 274-6927 
Medical services provided to all children currently in foster care. 
 
Strong Behavioral Health (individualized services listed below)  
Behavioral Health Inpatient Services 
601 Elmwood Avenue 
Rochester, New York 14642 
Phone: (585) 275-3535 
24-hour line: (585) 275-7903 
Provides inpatient services for children, adolescents and adults.  Inpatient services are 
also available for individuals with mental illness and chemical abuse disorders (MCLA). 
 
Crisis Programs  
601 Elmwood Avenue 
Rochester, New York 14612 
Phone: (585) 275-6535 
Crisis Outpatient Services: (585) 275-6535 
Extended Observation Bed Service (585) 275-4501 
Psychiatric Emergency Department (585) 275-4501 
Rochester Community Mobile Crisis Team (585) 275-5151 
The Crisis Outpatient Services provide crisis intervention, individual therapy, case 
management, psychopharmacology and emergency evaluations. 



 
Strong Behavioral Health and Outpatients Services  
315 Science Parkway 
Rochester, NY 14620 
Phone: (585) 279-9800 
Hours: Monday-Thursday 8:00am-7:00pm, Friday 8:00am-5:00pm 
Diagnostic assessment can be done and recommendations such as individual and group 
therapy, parental counseling, school consultation and or psychological testing reviewed 
with guardian.  
 
Child and Adolescent Partial Hospitalization Program       
Hours: Monday-Friday 7:45am-2:45pm    
            Monday-Friday 8:00am-1:00pm (during the school year)    
Phone: (585) 273-1776  
Provides intensive, short-term treatment in a medically supervised, structured 
environment to adolescents ages 12-18.  Such youth are at risk for psychiatric inpatient 
hospitalization or in need of intensive, short-term treatment to aid in the move from an 
inpatient setting to a less intensive level of care. Families are assigned a primary 
therapist and individual, group and family therapy, medication assessment and 
treatment, and a school component may be recommended. Patients attend the program 
Monday through Friday from 7:45 a.m. until 2:45 p.m. during the school year and 8:00 
a.m. until 1:00 p.m. during the summer months. The usual length of stay in this program 
is three weeks, but can range from 2-5 weeks. After discharge, most patients resume 
their previous outpatient treatment. However, if needed, the program arranges for 
appropriate follow-up care. 
 
Strong Ties  
2613 W. Henrietta Road  
Rochester, NY 14623  
Dr. Robert Weisman 
Phone: (585) 275-8575 
Fax:     (585) 461-9504  
Provides off-campus community-based outpatient programming for the serious and 
persistently mentally ill patients; schizophrenia and other psychotic illnesses.. Clinical 
evaluation and counseling.  
A variety of intensive case management services and  
advocacy are offered.  

Health Related Services for Adults 

Catholic Family Center 
Liberty Manor  
Intensive Residential Drug Treatment Program for women and women with very young 
children. The program has beds for 17 women and 3 preschool age children. Other 
supportive services such as parenting, education, employment, mental health and 
physical health.  
 
Chemical Dependency Inpatient Rehabilitation  
Evelyn Brandon Health Center  
81 Lake Avenue  
Rochester, NY 14608 
Phone: (585) 368-6900 
 



Chemical Dependency Outpatient Treatment Brighton 

Crossbridge Office Park, Building #2 

2000 Winton Road South 

Rochester, NY 14618 

Phone: (585) 368-4719 

Cornell Cooperative Extension  
249 Highland Avenue 
Rochester, NY 14620 
Phone: (585) 461-1000  
Fax:     (585) 442-7577  
Website: http://mycce.org/monroe/index.  
 
Daisy Marquis Jones Women’s 
Community Residence 
2650 Ridgeway Avenue 
Rochester, NY14626 
Phone: (585) 723-7717 
 
Evelyn Brandon Health Center -Rochester 
81 Lake Avenue  
Rochester, NY 14608  
Phone: (585) 368-6900 
 
Huther Doyle 
360 East Avenue 
Rochester, NY 14604 
Phone: (325-5100) 
Website: http://www.hutherdoyle.com/ 
 
Mental Health Outpatient Treatment 
Canal Ponds Office Park -Greece 
100 Pinewild Drive, Suite 2A  
Rochester, NY 14606  
Phone: (585) 368-6700 
 
Residential Treatment 
Adolescent Community Residence 
2654 Ridgeway Avenue 
Rochester, NY 14626 
Phone: (585) 723-7350 
 
Unity Health System 
Phone: (585) 723-7736 (call this central line to make appointments)  
 
Unity Park Ridge Campus-Greece 
1565 Long Pond Road  
Rochester, New York 14626  
Phone: (585) 723-7723  
 
Psychiatric Emergency Center and Inpatient Services  
 



Evelyn Brandon Health Center 
81 Lake Avenue 
Rochester, NY 14608 
Phone: (585) 368-6900 
Inpatient chemical dependency rehabilitation program in a supportive environment on 
the unity Park Ridge Campus. The program is 7-14 days and consists of medical 
supervision and education. Individual counseling, group therapy, recreation therapy, 
nutritional counseling, self-help groups & medical services  
 
 
Comprehensive Psychiatric Emergency Program (CPEP) 
Phone: (585) 275-4501 
Services provided: Outpatient services, child and adolescent services, older adult 
services, family therapy service, addiction treatment services including methadone 
maintenance and buprenorphine treatment, services for adults with severe mental 
illnesses, and partial hospital services. Specialty services for Spanish-speaking 
families, deaf persons and other special populations. 
 
Eaparanza Latina 
235 North Clinton Ave 
Rochester, NY 14605 
Chemical dependency treatment for Latino and Latina clients who are not fluent in 
English 
 
Huther Doyle  
360 East Main Street 
Rochester, NY 14604 
Phone: (585) 325-5100 
Fax:     (585) 325-5154 
Hours: 8:00am-9:00pm Monday-Thursday 
           8:00am-5:00pm Friday 
 
Huther Doyle  
803 West Main Street 
Rochester, NY 14611 
Phone: 464-8870 
Provides substance abuse services. 
 
Strong Recovery Addiction Psychiatry Services 
Strong Recovery Methadone Maintenance (SRMM) provides comprehensive and 
individualized treatment for opioid dependent individuals. The program includes 
individual counseling, group counseling, monitored urine drug screens, and patient 
education and support. There is extensive linkage and consultation with the Infectious 
Disease Clinic, the High Risk Obstetrics Clinic, and other Strong Recovery services. 
 
Unity St. Mary's Campus  
89 Genesee Street  
Rochester, NY 14611  
Phone: (585) 368-3950 (Psychiatric Emergency Center)  
Phone: (585) 368-3600 (Inpatient) 



Counseling/Case Management  

Monroe County Re-Entry Task Force  
Catholic Family Center 
1645 St. Paul Street 
Rochester, NY 14621  
Phone:  (585) 546-7220 
Fax:      (585) 259-8620  
Catholic Family Center staff provide intensive case management and support services 
for parolees only. Monthly meetings with re-entry partner groups.  

 
Strong Ties  
2613 W. Henrietta Road  
Rochester, NY 14623  
Phone: (585) 279-4900 (Dr. Robert Weisman) 
Phone: (585) 279-4454 (John Wegman) 
Phone: (585) 279-4925 (Otis Eddington) 
Fax:      (585) 461-9504  
 
The Living Room, Spiritus Christi Mental Health Center  
121 N. Fitzhugh Street  
Rochester, NY 14614  
Phone: (585) 325-1180 ext. 114.  
Hours: Wednesday 1:00pm-6:00pm. Walk in servicesno appointments needed, peer 
counseling for persons with mental health issues interfering with daily living.  

Hotlines 

Alternative for Battered Women  
Phone: (585) 232-7353  
 
Compass Care Pregnancy Services  
Phone: (585) 232-2350 
 
Domestic Violence Hotline 
Phone: 1-800 799-7233 
 
LIFE LINE 
Phone: (585) 275-5151 
             (585) 275-2700  
 
Metro Teen Help Line 
(operated by LIFE LINE) 
 Phone: 1888-YOUTH CALL  
 
Monroe County Child Abuse Hotline  
Phone: (585) 461-5690  
             (585) 274-6865  
 
Planned Parenthood 
Phone: (585) 546-2771 
 



Poison Control  
Phone: 1(800)-222-1222  
              (585) 273-3854  
 
Police/Fire Emergency 
 Phone: 911  
 
National Runaway Hotline 
1(800)786-2929 
 
New York State Child Abuse Hotline 
Phone: 1(800) 342-3720 (English)   
1(800) 638-5163 (Spanish) Monday-Friday 9:00am-5:00pm  
 
Rape Crisis Service Safe Center  
Phone: (585) 546-2777  
             (585) 546-7582 Monday-Friday 9:00am-5:00pm  
 

Pregnancy Counseling  

 
CARE  
Hours:  8:00am-10:00pm daily 
Phone: 1(800) CARE-002  
 
LIFE LINE  
Phone: (585) 275-5151 
            (585) 275-2700  
 
Planned Parenthood of Rochester & Syracuse  
Phone: 1(800) 600-6886 
  

Grief and Lose 

Families and Friends of Murdered Children  
Phone: (585) 428-2265  
 
KATS (Kids Adjusting through Support)  
Phone: (585) 6624-5555 
This is a program associated with Camp Good Days, a support group for children who 
have lost or have a seriously ill parent, sibling or family member.  
 
LIFE LINE  
Phone: (585) 275-5151  
            (585) 275-2700  
 
The Mental Health Association Clearing House for Self Help Groups 
Phone: (585) 325-3145  

Housing for Men  

Altamont  



1442 Dewey Avenue  
Rochester, New York, 14607  
Phone: (585) 232-2710 (Rochester) 
Fax:     (585) 232-2712 
Only accept referrals from NYS Parole & homeless shelters Re-entry Taskforce. Must be 
on DHS & $20 per day.  
 
Pathway Houses  
1600 South Avenue, Suite 125 
Rochester, New York 14620 
Phone: (585) 232-4674  
Fax:     (585) 325-5001 
email: pwhouses@aol.com 
Supportive living for men in recovery from alcohol & substance abuse.  
 
Neilsen House Espiritu-Christian Outreach 
383 West Avenue                                                                                                                           
Rochester NY, 14611  
Phone: (585) 328-0801                                                                                                                                 
Fax:     (585) 328-3567  
Tuesday. at 6:30 PM 
County Jail releases only. Must meet with staff or attend group prior to release. Unable 
to take people on maintenance drugs such as Methadone, Suboxone. Call in advance.  

Legal Assistance 

Legal Aid:  
1 West Main Street, Suite. 800  
Rochester, NY 14614  
Phone: (585) 232-4090 
Direct legal representation is provided to individuals and families. The service areas of 
the Civil Division are: Family Law, Domestic Violence, Housing, Law and Immigration 
Law. The service area of the Juvenile Justice Division includes: Youth 
Advocacy/Education Law and a Law Guardian Unit.  
 
Monroe County Legal Assistance Center 
1 West Main Street  
Rochester, NY 14614  
Phone: (585) 325-2520  
Fax:     (585) 325-2559  
Assisting persons re-entering society from incarceration and persons with criminal 
records. The Re-entry Project addresses the legal issues and/or obstacles and/or 
unlawful discrimination faced by persons re-entering society or living with a criminal 
record. Other Services: Fair housing issues, public benefits (welfare, Medicaid), and 
issues for seniors (age 60 and over).  
 
Volunteer Legal Services Project:  
1 West Main Street, Suite 500 
Rochester, NY 14614  
Phone: (585) 232-3051 
Coordinates the delivery of free civil legal services by approximately 700 volunteer 
private lawyers to low-income residents of Monroe County.  The types of cases 



attorneys provide services for include: matrimonial, Family Court practice, 
unemployment insurance, bankruptcy, consumer and wills, among others. Some pro 
bono attorneys accept cases in which they provide full representation, others participate 
in VLSP clinics: Family Court Assistance, Debt Collection Advice, Prose Divorce, Wills 
and the Lawyer of the Morning Program in conjunction with the Legal Aid Society. VLSP 
is an accredited MCLE provider. Malpractice insurance for volunteer lawyers is provided.  

Neighborhood Service Center Locations 
 

Operating hours for the Neighborhood Quadrant Service Centers (NSC) are” 
Monday-Friday, 8:00am-5:00pm. Calls to NSC Offices during off hours are taken by staff 
at the City’s 311 One Call to City Hall Service Center. Staff follow-up on calls the 
following business day.   
  
Northwest Quadrant Neighborhood Service Center 
1099 Jay Street-Bldg D/Suite 200 
Rochester, NY 14611 
Phone: (585) 428-7620 
  
Northeast Quadrant Neighborhood Service Center                                                                               
500 Norton Street                                                                                                                                  
Rochester, NY 14621                                                                                                                                   
Phone: (585) 428-7660   
                                                                                                               
Southwest Quadrant Neighborhood Service Center                                                                          
923 Genesee Street                                                                                                                              
Rochester, NY 14611   
Phone: (585) 428-7630 
 
Southeast Quadrant Neighborhood Service Center                                                                        
846 South Clinton Avenue                                                                                                                   
Rochester, NY 14620                                                                                                                                     
Phone: (585) 428-7640  

Parenting Services 

292-BABY                                                                                                                                    
Phone: (585) 292- 2229                                                                                                          
Website: www.292baby.org  
Hours: 7:00am-midnight, Monday-Saturday & 8:00am-8:00pm Sunday.                                                                                                                 
Call 292-Baby for any non-emergency questions and receive feedback from a pediatric 
nurse.   
 
Continuing Developmental Services (CDS)                                                                                      
860 Hard Road                                                                                                                                          
Webster, NY 14580                                                                                                                        
Phone: (585) 347-1075                                                                                                                     
Phone: (585) 347-1031                                                                                                                         
website: http://www.cdsunistel.org/ 
 



• Parent Help                                                                                                                                                   
Phone: 1(800)716-3468                                                                                                                             
A confidential phone line helps mom and dads that do not get along build 
parenting skills, learn to open lines of communication, medicate co-parenting 
plans, find solutions to visitation disputes, learn more about the child’s 
development, understand custody, child support and the court system.   

 

• Parent Support Group 

          This support group is for parents with a child who has been diagnosed as   
           developmentally disabled.  Open discussion and presenters related to various   

     topics including understanding your loved one’s disability, handling everyday  
     situations, future planning options, and general support for parents include  

services offered.   
 

• School-Aged Parents Programs                                                                                                        
Phone: (585) 546-5820                                                                                                                         
Website: ywcarochester.org                                                                                                                
This program is offered through the Young Woman’s Christian Association 
(YWCA), goals of the program are graduation from high school and providing the 
young mother with the tools she needs to provide for herself and child.  Services 
offered include: in group and individual counseling sessions, planning and 
implementation of service learning projects, workshops on parenting, career 
exploration and visits to local colleges.  This program is available to pregnant and 
parenting young women at the following seven Rochester City School 
District High schools: Charlotte, East, Edison, Franklin, Jefferson, 
Marshall, Young Adult Evening High School, and Young Mothers & Interim Health 
Academy 

 
Young Families                                                                                                                                          
601 Elmwood Avenue                                                                                                                                  
Rochester, NY 14642   
Phone: (585) 275-3342                                                                                                                         
Parenting education is offered to young mothers ages 18 years of age and under.  
These parents have been identified as being at risk of committing child abuse or neglect.  
The child of the parents must become a patient at the Pediatric Outpatient Clinic prior to 
receiving services. 
 
Parent Services  
690 St. Paul Street 
Rochester, NY 14605 
Phone: (585) 262-8353  
            (585) 262-8348 

 
Rochester Preschool-Parent Program 
690 St. Paul Street 
Rochester, NY 14605 
Phone: (585) 328-3360 
 
Young Mothers and Interim Health Academy 



For students in grades 7-12 who have demonstrated significant school avoidance 

(absenteeism), which is attributed to depression, mental health, trauma etc.  Students 

are also required to attend weekly group session.  The program offers students CORE 

courses, physical education, health and additional electives in addition to teaching life 

skills.  The hope of the program is that students learn to take skills learned back to their 

home school and be productive.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Recreation Centers in Rochester 

 



 
 

 

#41 School Recreation Center 279 W. Ridge Rd. (585) 428-1480 
#42 School Recreation Center 3330 Lake Ave (585) 428-7829 

(585) 428-7639 
#43 School Recreation Center 1305 Lyell Ave.  (585) 428-7212 
#46 School Recreation Center 250 Newcastle 

Rd. 
(585) 428-7294 

Adams St. Community Center and Pool 85 Adams St.  (585) 428-7456 
Avenue D Community Center 200 Avenue D (585) 428-7934 
Campbell St. Community Center 524 Campbell St. (585) 428-7860 
Carter St. Community Center 500 Carter St. (585) 428-7890 
Clinton-Baden Community Center 485 N. Clinton 

Avenue 
(585) 325-8120 

Danforth Community Center  200 West Street  (585) 428-6746 
East High School Recreation Center 1801 E. Main St. (585) 428-7832 
Edgerton Community Center 41 Backus St. (585) 428-6769 
Field St. Recreation Center 194 Field St. (585) 428-7362 
Flint St. Community Center 271 Flint St. (585) 428-7001 
Frederick Douglass Preparatory School Pool 940 Fernwood 

Pk. 
(585) 428-6755 

Roxie Ann Sinkler (formerly Gardiner) 
Recreation Center 

75 Grover St. (585) 428-7827 

Humboldt Recreation Center 1045 Atlantic 
Ave. 

(585) 428-7294 

James Monroe High School Pool 164 Alexander St. (585) 428-6755 
John Marshall High School Pool 180 Ridgeway 

Ave. 
(585) 428-6755 

LaGrange Recreation Center 455 LaGrange 
Ave. 

(585) 428-7639 

David F. Gantt (formerly North St.) Community 
Center 

700 North St. (585) 428-7149 

Norton Village Recreation Center  350 Waring Rd. (585) 428-7830 
Pierpont Recreation Center at School # 7 31 Bryan St.  (585) 428-6859 
South Ave. Community Center 999 South Ave. (585) 428-6015 
Southwest Community Center 275 Bronson Ave.  (585) 436-8201 
Thomas Jefferson High School Gym and Pool 1 Edgerton Park (585) 428-6769 
Thomas A. Ryan Community Center 530 Webster Ave. (585) 428-7828 
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Rochester City School District School Calendar 2012-2013 

September 3 Labor Day Holiday 
September 4 Superintendent’s Conference Day  
September 4 Teachers Report/ Teacher Prep 
September 5 School Opens (Full day for K-12 students) 
October 8 Columbus Day Holiday 



October 9 Parent/ Teacher Conference/ Elementary 
October 11 Parent Teacher Conference/ Secondary 
November 6 Superintendents Conference Day  
November 12 Veteran’s Day Holiday 
November 22-23 Thanksgiving Recess (All Facilities Closed 
December 24-31 Winter Recess (24-25 All facilities closed) 
January 1 New Years Day Holiday 
January 2 School Resumes  
January 21 Martin Luther King Day Holiday 
January 22-25 Local/Regents Exams 
February 18 Presidents Day Holiday 
February 19-22 Mid-Winter Recess  
March 5 Parent/Teacher Conference/Elementary 
March 7 Parent/Teacher Conference/Secondary  
March 29 Good Friday 
April 1-5 Spring Recess  
April 16-18 3-8 NYS ELA Testing  
April 24-26 3-8 NYS Mathematics Testing  
May 27 Memorial Day Holiday 
June 11-20 Local/Regents Exams 
June 20 Last day of school for K-12 students 
June 21 Last day of school for teachers/ Rating 

Day 
June 21, 24-25 Make up days for emergency closings 
Teachers Days = 185 (including Superintendent Days 
Student Days = 182 
Revised 3/27/2012 11:00am 
Approved by the Board of Education: March 22,2012  

RCSD Administrative Offices 

Adult Education 
Phone: (585) 262-8000 
 
Athletics 
Phone: (585) 262-8281 
 
Attendance 
Phone: (585) 262-8105 
 
Bilingual Education  
Phone: (585) 262-8234  
 
Board of Education 
Phone: (585) 262-8525 
 
Career and Technical Education 
Phone: (585) 262-8532 
 
Communications 
Phone: (585) 262-8363 
 
Customer Service Hotline 



Phone: (585) 324-9999 
 
Department of Law 
Phone: (585) 262-8412 
 
Food Service 
Phone: (585) 336-4100 
 
GED Programs 
Phone: (585) 262-8000 
 
Hispanic Student Services 
Phone: (585) 262-8234 
 
Human Capital Initiatives 
Phone: (585) 262-4597 
 
Interpreters for the hearing Impaired 
Phone: (585) 262-8454 
 
Linea de Information Se Habla Espanol 
Phone: (585) 262-8234 
 
Major Achievement Program 
Phone: (585) 262-8121 
 
Office of School Chiefs 
Phone: (585) 262-8607 
 
 
Parent Engagement  
Phone: (585) 262-8359 
 
Prekindergarten 
Phone: (585) 262-8140 
 
Safety and Security 
Phone: (585) 262-8600 
 
School Counseling 
Phone: (585) 262-8150 
 
School Innovation 
Phone: (585) 262-8230 
 
Specialized Services 
Phone: (585) 262-8220 
 
Student Placement/Parent Information and Registration Center 
Phone: (585) 262-8241 
 
Student Records  



Phone: (585) 262-8349  (Elementary)  
Phone: (585) 262-8558  (Secondary) 
Phone: (585) 262- 8340 (Special Education) 
 
Superintendent’s Office 
Phone: (585) 262-8378 
 
Teaching and Learning 
Phone: (585) 262-8121 
 
Testing  
Phone: (585) 262-8559 
 
Title I/NCLB 
Phone: (585) 262-8679 
Phone: (585) 336-4000 (Transportation) 
 
Volunteers and Partners 
Phone: (585) 262-8133 
 
Work Permits 
Phone: (585) 262-8174 
 
Youth Development and Family Services 
Phone: (585) 262-8677 
 

Programs and Services  

Family Learning Center 
30 Hart Street 
Rochester, NY 14605 
Phone: (585) 262-8000 
 
High School equivalency Testing Center  
30 Hart Street 
Rochester, NY 14605 
Phone: (585) 262-8000 
 
Homeless Program 
175 Martin Street  
Rochester, NY 14605 
Phone: (585) 262-8524 
Phone: (585) 262-8552 
 
I’m Ready 
2 Austin St.  
Rochester, NY 14606  
Phone: (585) 254-1240 
A program for students placed in long term suspension by the Superintendents of 
Schools. The Rochester Re-Engagement Program is for students returning to school, 
specifically to complete course requirements for graduation.  Both programs provide 
personalized learning environments to assist students to meet the RCSD graduation 
requirements. 



 
Native American Resource Center 
465 Seward Street 
Rochester, NY 14608 
Phone: (585) 324-9305 
 
North S.T.A.R. Educational Program 
30 Hart Street 
Rochester, NY 14605 
Phone: (585) 324-9945 
 
 
Office of Student Placement 
Phone: (585) 262-8241 
 
Parent Service Center 
131 Webster Avenue  
Rochester, NY 14614 
Phone: (585) 262-8353 
Phone: (585) 262-8348 
 
Rochester International Academy 
1 Edgerton Park 
Rochester, NY 14608 
Phone: (585) 458-2280 
  
Rochester Preschool Parent Program 
175 Martin Street 
Rochester, NY 14605 
Phone: (585) 328-3360 
 
Student Equity and Placement 
175 Martin Street 
Rochester, NY 14605 
Phone: (585) 262-8241 
Phone: (585) 262-8680 
Phone: (585) 262-8211 
 
Work Experience Program (WEP) 
655 Colfax Street 
Rochester, NY 14606 
Phone: (585) 324-9762 
 
Youth and Justice Programs 
175 Martin Street 
Rochester, NY 14605 
Phone: (585) 262-8939 
 
Young Adult Evening School 
625 Scio Street 
Rochester, NY 14605 
Phone: (585) 262-8850 



 
Young Mothers and Interim Health Academy 
30 Hart Street 
Rochester, NY 14605 
Phone: (585) 454-1095 
 
Universal Prekindergarten Program (Pre-K)  
District Program Site,                                                                                                              
595 Upper Falls Boulevard                                                                                                  
Rochester, NY 14605 
Phone: (585) 262-8140 is this accurate? 
Provide opportunities for young children to participate in challenging and stimulating 
educational programs, designed to support their language, cognitive and social 
development. The strengths and needs of each child are also addressed and supported. 

Universal Prekindergarten Program Locations by Quadrant 

Pre-K Programs: Northeast Zone                                                                                               

Roberto Clemente School No. 8     
Dr. Martin Luther King, Jr. School No. 9  
Henry Lomb School No. 20  
Lincoln School No. 22  
Nathaniel Hawthorne School No. 25  
Florence S. Brown Pre-K Center School No. 33  
Henry W. Longfellow School No. 36  
Andrew J. Townson School No. 39  
Mary McLeod Bethune School No. 45  
Charles Carroll School No. 46  
Frank Fowler Dow School No. 52  
Montessori Academy  
Family Learning Center  
ABC Head Start, Clifford Avenue Center  
ABC Head Start, Hart Street Center  
ABC Head Start, Hudson Avenue Center  
ABC Head Start, North Street Center 
 
Baden Street Settlement  
152 Baden Street Rochester, NY 14605 
(585) 325-4910 
 
Caring and Sharing Child Care Center  
90 Webster Avenue Rochester, NY 14609 
Phone: (585) 482-8170 
 
The Community Place of Greater Rochester  
145 Parsells Avenue 
Rochester, NY 14609 
Phone:(585) 288-0021 
Fax:    (585) 288-8662 
 
Friendship Children’s Center  



310 Fernwood Avenue  
Rochester, NY 14609 
Phone: (585) 342-7250 
 
Ibero Early Childhood Services 
777 Clifford Avenue 
Rochester, NY 14621 
Phone: (585) 454-1200 
Fax: (585) 697-0610 

 
Peter Castle Family Resource Center  
555 Avenue D 
Rochester, NY 14621  
Phone: (585) 467-8130 
 
Oregon Leopold Day Care  
316 Bay Street Rochester, NY 14605 
Phone: (585) 288-0074 
 
Wilson Commencement Park  
251 Joseph Avenue  
Rochester, NY 14605 
Phone: (585) 263-7930 
 
Pre-K Programs: Northwest Zone 
John Williams School No. 5  
Virgil I. Grissom School No. 7  
Enrico Fermi School No. 17  
General Elwell S. Otis School No. 30  
Dr. Louis A. Cerulli School No. 34  
Kodak Park School No. 41  
Abelard Reynolds School No. 42  
Early Childhood School No. 57  
 
Bubbles Day Care  
635 Jay Street 
Rochester, NY 14611 
Phone: (585) 254-6820 
 
Lakeside Child and Family Center 
75 Stutson Street 
Rochester NY 14612 
Phone: (585) 663-3670 
 
Volunteers of America Children’s Center  
214 Lake Avenue  
Rochester, NY 14608 
Phone: (585) 647-1344 
 
YMCA, Maplewood  
25 Driving Park Avenue 
Rochester, NY 14613 



Phone: (585) 647-3600 

Pre-K Programs: South Zone 

Martin B. Anderson School No. 1  
Clara Barton School No. 2  
Dr. Walter Cooper Academy School No. 10  
John Walton Spencer School No. 16  
Dr. Charles T. Lunsford School No. 19  
Francis Parker School No. 23  
Adlai E. Stevenson School No. 29  
Lincoln Park School No. 44  
 
ABC Head Start Jefferson Avenue Center  
640 Jefferson Avenue 
Rochester, NY 14611 
Phone: (585) 436-0362 
 
Asbury Day Care Center  
1050 East Avenue  
Rochester, NY 14607 
Phone: (585) 461-2920 
 
Community Childcare Center  
170 Troup Street 
Rochester, NY 14608 
Phone: (585) 232-3250 
 
Family Resource Center, Southwest  
89 Genesee Street  
Rochester, NY 14611 
Phone: (585) 436-0370 
 
Jefferson Avenue Childhood Development Center  
793 Jefferson Avenue  
Rochester, NY 14611 
Phone: (585) 436-0454 
 
Rochester Child First Network  
941 South Avenue 
Rochester, NY 14620 
Phone: (585) 473-2858 
 
Stepping Stones Learning Center  
41 Colebrook Drive 
Rochester, NY 14617 
Phone: (585) 467-4567 
 
 
St. Paul’s Day Care  
13 Vick Park B 
Rochester, New York 14607 
Phone: (585) 244-4527 
 



YMCA, Carlson Metro Center  
444 East Main Street 
Rochester, NY 14604  
Phone: (585) 325-2880 
 
YMCA, Lewis Street 
53 Lewis Street, 
Rochester, NY 14605  
Phone: (585) 325-2572 
 
YMCA, Southwest Family Branch 
597 Thurston Road 
Rochester, NY 14619 
Phone: (585) 463-3001 
 
Dr. Martin Luther King Jr. School No. 9 
485 N. Clinton Ave. 
Rochester, NY 14605 
Phone: (585) 325-7828 
Full-day Bilingual Educational Program 
 
Audubon School No. 33 
Larry Ellison 
500 Webster Ave. 
Rochester, NY 14609 
Phone: (585) 482-9290 

 
 
 
 
 
 
 
 
 
 
 
 
 

Rochester City Elementary Schools 

 

School and Grade level Address Phone/Fax 

Martin B Anderson School No. 1 
(preK-6) 

85 Hillside Ave 
Rochester, NY 14610 

Phone: (585) 473-1533 
 

Clara Barton School No. 2  
(preK-7) 

190 Reynolds Street 
Rochester, NY 14608 

Phone: (585) 235-2820 
 

Nathaniel Rochester Community 
School No. 3 (K-8) 

85 Adams Street 
Rochester, NY 14608 

Phone: (585) 454-3525 
 

George Mather Forbes School No. 4 
(K-8) 

198 Dr. Samuel Mc Cree 
Way, 

Phone: (585) 235-7848 
 



Rochester, NY 14611 

John H. Williams School No. 5  
(preK-8) 

555 North Plymouth Ave. 
Rochester, NY 14608 

Phone: (585) 325-2255 
 

Virgil I. Grissom School No. 7 
 (preK-6)  

31 Bryan Street 
Rochester, NY 14613 

Phone: (585) 254-3110 
 

Roberto Clemente School No. 8 
(preK-7) 

1180 Saint Paul St. 
Rochester, NY 14621 

Phone: (585) 262-8888 
 

Dr. Martin Luther King, Jr. School 
No. 9 (preK-7) 

485 North Clinton Ave. 
Rochester, NY 14605  

Phone: (585) 325-7828 
 

Dr. Walter Cooper Academy School 
No. 10 (K-5) 

353 Congress Ave.  
Rochester, NY 14619 

Phone: (585) 324-2010 
 

James P. B Duffy School No. 12 
 (K-6) 

999 South Ave. 
Rochester, NY 14620 

Phone: (585) 461-3280 
 

The Children’s School of Rochester 
No 15 (K-6) 

494 Averill Ave. 
Rochester, NY 14607 

Phone: (585) 262-8830 
 

John Walton Spencer School No. 16 
(preK-8) 

321 Post Ave. 
Rochester, NY 14619 

Phone: (585) 235-1272 
 

Enrico Fermi School No. 17 
(preK-8) 

1 Edgerton Park 
Rochester, NY 14608 

Phone: (585) 436-2560 
 

Dr. Charles T. Lunsford School No 
19 
(preK-8) 

465 Seward St. 
Rochester, NY 14608 

Phone: (585) 328-7454 
 

Henry Lomb School No. 20 
(preK-6) 

54 Oakman Street  
Rochester, NY 14605 

Phone: (585) 325-2920 
 

Lincoln School No. 22  
(K-6) 

27 Zimbrich Street 
Rochester, NY 14621 

Phone: (585) 467-7160 
 

Francis Parker School No. 23 
(preK-6) 

170 Barrington St. 
Rochester, NY 14607 

Phone: (585) 473-5099 
 

Nathaniel Hawthorne School No. 25 
(preK-6) 

965 North Goodman St.  
Rochester, NY 14609 

Phone: (585) 288-3654 
 

Henry Hudson School No. 28 
(K-6) 

450 Humboldt Street 
Rochester, NY 14610 

Phone: (585) 482-4836 
 

Adlai E. Stevenson School No. 29 
(preK-8) 

88 Kirkland Road 
Rochester, NY 14611 

Phone: (585) 328-8228 
 

General Elwell S. Otis School No. 30 
(K-6) 

36 Otis Street 
Rochester, NY 14606 

Phone: (585) 254-3836 
 

John James Audubon School No. 33 
(K-6) 

500 Webster Ave. 
Rochester, NY 14609 

Phone: (585) 482-9290 
 

Dr. Louis A. Cerulli School No. 34 
(K-6) 

530 Lexington Ave. 
Rochester, NY 14613 

Phone: (585) 458-3210 
 

Pinnacle School No 35 
(K-6) 

194 Field Street 
Rochester, NY 14620 

Phone: (585) 271-4583 

Henry W. Longfellow School No. 36 
(preK-6) 

85 St. Jacob St. 
Rochester, NY 14621 

Phone: (585) 342-7270 
 

Andrew J. Townson School No. 39 
(preK-6) 

145 Midland Ave 
Rochester, NY 14621 

Phone: (585) 467-8816 
 

Kodak Park School No. 41 
(preK-6) 

279 W. Ridge Road 
Rochester, NY 14615 

Phone: (585) 254-4472 
 

Abelard Reynolds School No. 42 
(preK-6) 

3330 Lake Ave 
Rochester, NY 14612 

Phone: (585) 663-4330 
 



Theodore Roosevelt School No. 43 
(K-6) 

1305 Lyell Ave. 
Rochester, NY 14606 

Phone: (585) 458-4200 
 

Lincoln Park School No. 44  
(preK-8) 

820 Chili Ave. 
Rochester, NY 14611 

Phone: (585) 328-5272 
 

Mary McLeod Bethune School No. 
45 (preK-8) 

1445 Clifford Ave. 
Rochester, NY 14621 

Phone: (585) 325-6945 
 

Charles Carroll School No. 46 (K-6) 250 Newcastle Road 
Rochester, NY 14610 

Phone: (585) 288-8008 
 

Helen Barrett Montgomery School 
No. 50 (K-6) 

595 Upper Falls Boulevard  
Rochester, NY 14605 

Phone: (585) 266-0331 
 

Frank Fowler Dow School No. 52 
(preK-6) 

100 Farmington Road 
Rochester, NY 14609 

Phone: (585) 482-9614 
 

Montessori Academy School No. 53 
(preK-6 and gr. 8) 

625 Scio Street 
Rochester, NY14605 

Phone: (585) 325-0935 
 

Flower City School No. 54 
(K-6) 

311 Flower City Park 
Rochester, NY 14615 

Phone: (585) 254-2080 
 

Early Childhood School of Rochester 
No. 57 (preK-2) 

15 Costar Street 
Rochester, NY 14608 

Phone: (585) 277-0190 

World of Inquiry School No. 58 
(K-10) 

950 Norton St.  
Rochester, NY 14621 

Phone: (585) 325-6170 
 

Wilson Foundation Academy (gr. 5-
8) 

200 Genesee St. 
Rochester, NY 14611 

Phone: (585) 463-4100 
 

 

Rochester City Secondary Schools 

 
“All City High” (at the Marshall 
Campus) 

180 Ridgeway Street 
Rochester NY, 14615 

Phone: (585) 458-2110 
 

Charlotte High School 
 (gr. 9-12) 

175 Martin St. 
Rochester, NY 14605  

Phone: (585) 663-7070 
 

Dr. Freddie Thomas High School 
(gr. 8) 

625 Scio Street  
Rochester, NY 14605 

Phone: (585) 262-8850 
 

East High School (gr. 7-12) 1801 East Main Street 
Rochester, NY 14609 

Phone: (585) 288-3130 
 

Franklin High School (gr. 12) 950 Norton St. 
Rochester, NY 14621 

Phone: (585) 324-3760 
 

Integrated Arts and Technology High 
School (gr. 7-9) 

950 Norton St. 
Rochester, NY 14621 

Phone: (585) 324-3750 
 

James Monroe High School (gr. 7-
12) 

164 Alexander Street 
Rochester, NY 14607 

Phone: (585) 232-1530 
 

The Leadership Academy for Young 
Men 

655 Colfax St.  
Rochester, NY 14606 

Phone: (585) 324-7760 
 

Northeast College Preparatory High 
School (gr. 7-12) 

940 Fernwood Park 
Rochester, NY 14609 

Phone: (585) 324-9273 
 

Northwest College Preparatory High 
School (gr. 7-12) 

940 Fernwood Park 
Rochester, NY 14609 

Phone: (585) 324-9289 
 

Robert Brown High School of 
Construction & Design (gr. 9-11) 

655 Colfax St. 
Rochester, NY 14606 

Phone: (585) 324-9770 
 

Rochester Early College 
International High School (gr. 9-11) 

200 Genesee St. 
Rochester, NY 14611 

Phone: (585) 324-9010 
 

Rochester STEM High School (gr. 9-
11) 

655 Colfax Street 
Rochester, NY 14606 

Phone: (585) 324-9760 
 



School of the Arts (gr. 7-12) 45 Prince ST. 
Rochester, NY 14607 

Phone: (585) 242-7682 
 

School Without Walls Foundational 
Academy (gr. 7-9) 
 
(gr. 10-12) 

111 North Clinton Ave. 
Rochester, 14604 
 
480 Broadway St. 
Rochester, NY 14607 

Phone: (585) 324-3111 
            
Phone: (585) 546-6732 
 

Vanguard Collegiate High School         
(gr. 9-11) 

950 Norton St. 
Rochester, NY 14621 

Phone: (585) 324-3760 
 

Wilson commencement Academy       
(gr. 9-12) 

501 Genesee St. 
Rochester, NY 14611 

Phone: (585) 328-3440 
 

RCSD Marking Periods and Report Card Dates 

Elementary Marking Periods 

Marking Period 1: 7/1/12 - 11/9/12 
Marking Period 2: 11/12/- to 1/25/13 
Marking Period 3: 1/28/- to 4/12/13 
Marking Period 4: 4/15/- to 6/20/13 
 

Secondary Marking Periods 

Marking Period 1: 7/1/12 -10/19/12 
Marking Period 2: 10/22/12 - 12/7/12 
Marking Period 3: 12/10/12 - 1/25/13 
Marking Period 4: 1/28/13 - 3/15/13 
Marking Period 5: 3/18/13 - 5/31/13 
Marking Period 6: 5/6/13 - 6/20/13 
 

Elementary Report Cards Sent Home Week Of: 

November 12, 2012 
January 28, 2013 
April 15, 2013 
June 24, 2013 
 

Secondary Report Cards Mailed Week Of:  

October 29, 2012 
December 17, 2012 
February 4, 1013 
March 25, 2013 
May 13, 2013 
June 24, 2013 

Developmental Disabilities 

 

Continuing Developmental Services  (CDS)                                                                                     
860 Hard Road                                                                                                                                                    
Webster, NY 14580                                                                                                                                              
Phone: (585) 347-1075                                                                                                                         



Phone: (585) 347-1031                                                                                                                                     
website: http://www.cdsunistel.org/ 
Provides parent support group, sibling support group and skill building services for 
individuals with disabilities and their families.  
 
DePaul Developmental Services                                                                                               
1931 Buffalo Road 
Rochester, NY 14624 
Phone:   (585) 426-8000 
Fax:        (585) 426-8082 
Website: http://www.depaul.org/contact-us.aspx 
Assist individuals with developmental disabilities obtain services and remain as 
independent as possible.  More specifically, Individuals on the Autistic Spectrum, with a 
developmental disability and a co-occurring mental illness, as well as those with Mental 
Retardation, Spina Bifida, Epilepsy, Cerebral Palsy, and Neurological Impairments may 
also receive services. 
 
The Arc of Monroe County 
2060 Brighton-Henrietta Townline Road 
Rochester, NY 14623 
Phone: (585) 271-0660  
Fax:     (585) 442-1911 
Website: http://arcmonroe.org/ 
Services offered include: Day habilitation, residential services, Job Path & Arc Works, 
service coordination, community habilitation, recreation and self advocacy. 
 
The Community Place of Greater Rochester 
145 Parsells Avenue 
Rochester, NY 14609 
Phone: (585) 336-4697 
Provides services for individuals with developmental disabilities.  Services and programs 
include: Medicaid Service Coordination, Supportive Housing Program, Parenting Skills 
Program, Family Outreach Program, Family Reimbursement Program and Day 
Habilitation Program. 
 
The Autism Council of Rochester                                                                                                  
1023 Thomas Way 
Rochester, NY14623 
Phone: (585) 413-1681     
Hours: 1:30pm-4:30pm Monday-Thursday, Closed Friday                                                                                                                
Website: http://www.theautismcouncil.org/          
Supports transitional needs of youth and adult autism with resources to live as 
independently as possible.  Services offered include: Independent living skills, activities 
of daily living, financial management, self-advocacy, community and home safety, social 
skill building, nutrition and healthy lifestyle, computer and reading literacy are services.   
Other services offered include: Autism Awareness, Transition Training, First Responder 
Training, and Community Support Services Programs. 
 
Urban League of Rochester Developmental Disabilities Division 
537-541Thurston Road 
Rochester, NY 14619  
Phone: (585) 697-0360 



Services provided include: Day Rehabilitation Program, Residential Habilitation, Respite 
Care and Family Financial Reimbursement Program & men services.  

Reentry 

Bethany House  
1111 Joseph Ave.,  
Rochester, New York 14621  
Email: rbethan 1 @rochester.rr.com 
Phone: (585) 454-4197 
Fax:      (585)730-8042  
Housing for women. Must apply before released from prison/jail and must follow rules. 
Limit 1 stay per year per client.  

 
Birnie Bus Service 

Phone: 1-(800)-734-3950  

             1-(315)-336-3950  

Transportation to State prisons, incarceration section.  Bus serves prisons: Mohawk, 
Marcy, Midstate and Oneida in the Utica/ Rome area and picks up riders from 
Rochester at the Syracuse Bus Station.  

Hope House/Salvation Army  
506 West Broad Street  
Rochester, NY 14608  
Phone: (585) 697-3430 
Fax:     (585) 697-3450 
Transitional housing for homeless women or women transitioning from jail or prison. 

 
Jail/Prison Visitation, Support Groups, Outreach 
Cephas Church of the Acension  
2 Riverside Street  
Rochester, New York, 14613  
Phone: (585) 760-9193  
In Rochester - Tuesday group for men and women out prison. Support groups in prison 
Attica, Albion, Wyoming, Groveland, Collins, Orleans, Gowanda. Locations in 
Rochester & Buffalo (housing program in Buffalo only).  

Jennifer's House/Spiritus Christi  
934 Culver Road  
Rochester, New York 14609  
Phone: (585) 288-1074  
Email:   scpojs@frontiernet.net 
Housing for women and children. Support groups at Monroe County 
Jail and a Support Group provided at Jennifer's House, for mothers 
and chil(dren) transportation provided. Call ahead. 

Kairos Outside  
30 Waring Road 
Rochester, New York, 14609  
Phone: (585) 436-4114  
email:   m.d.gibson@frontiernet.net 
Church of Love - Rochester Free weekend retreats for adult women who have a relative 
or friend who is or has been incarcerated. Women ex-offenders are also invited to 
attend. Presenters for the retreat team include local Christian clergy but are 



nondenominational. Retreats are held at a local retreat center or camp. Retreats begin 
on Friday nights and conclude Sunday afternoon. Funds to cover child care assistance 
may be provided on a case by case basis.  
 
New Journey, Judicial Process Commission  

285 Ormond Street 
Rochester, NY 14605 
Phone: (585) 325-7727 
Service Coordinators and mentors link pregnant women or women with children 12 and 
below exiting the Monroe County Correctional Facility with housing, treatment, 
education/employment, baby items, identification, employment related legal services 
and therapeutic group support. 
 
Monroe County Legal Assistance Center 
1 West Main Street  
Rochester, NY 14614  
Phone: (585) 325-2520  
Fax:     (585) 325-2559  
Assisting persons re-entering society from incarceration and persons with criminal 
records. The Re-entry Project addresses the legal issues and/or obstacles and/or 
unlawful discrimination faced by persons re-entering society or living with a criminal 
record. Other Services: Fair housing issues, public benefits (welfare, Medicaid), and 
issues for seniors (age 60 and over).  
 
Rochester Interfaith Jail Ministry Church of the Acension  
1360 Lake Avenue  
Rochester, New York 14613  
Phone: (585) 458-5423,  
Web site: RIJMinistry.org  
Email:      info@RIJMinistry.org 
Support for men, women and teens in jail in the Monroe County jails and in some 
prisons.  

 
Safer Monroe Area Reentry Team (SMART) 
215 Alexander Street 
Rochester, NY 14607  
Phone: (585) 325-7746 
Email:     mbleegsmart@frontiernet.net 
This collaborative is dedicated to providing improved services to returning citizens, 
parolees and probationers.   
 

Saving Grace Ministries of Rochester  
1140 Norton Street  
PO Box 15383  
Rochester, NY 14621  
Phone: (585) 473-9070 
Fax:     (585) 473-4035 
Website: Diane.perry@sgmworld.org 
Provides housing for men only.  Men must be referred by New York State Parole.  
1140 Norton Street, 32 Jones Avenue, 20 Baird St. 20 Amhearst Street are available 
housing units. 

Sojourner House  
30 Millbank Street 



Rochester, NY 14609  
Phone: (585) 436-7100 ex. 110 
Fax:      (585) 436-7497 
Housing for homeless women & children or for those exiting the Monroe County Jail. 
Pre-release help for women from Monroe County Correctional Facility. 
 
Spiritus Christi Prison Outreach  
383 West Avenue  
Rochester, New York 14611  
Phone: (585) 288-0504  
Two groups for men at Orleans Correctional Facility and two groups at Groveland 
Correctional Facility. Also, support group for men re-entering from prison or jail on 
Tuesday 6:30pm - 8:30pm. Call 328-0801 at Neilson House in advance.  
 
St. Joseph's Neighborhood Center  
417 South Ave.  
Rochester, New York 14620  
Phone: (585) 325-5260 
Fax:     (585) 325-3170  
Support group in the Monroe County Correctional Facility. Medical and counseling for 
ex- offenders without Medicaid. Donations accepted. 
 
Volunteers of America (NOA)  
175 Ward Street 
Rochester, NY 14605  
Phone: (585) 454-1152  
Fax:     (585) 454-7406 
Secure Federal halfway house for Federal prisoners. 
 

Wesley's Mother's Meeting/Spiritus Christi                                                               
121 North Fitzhugh Street  
Rochester, New York 14614  
Phone: (585) 489-5559  
Support group for women with loved ones in jail or prison.  

Rehabilitation 

Recovery Houses of Rochester 
1320 Buffalo Road Suite 203  
Rochester, NY 14624  
Phone: (585) 730-4422 
Fax:     (585) 730-4488  
Website: van@recoveryhousesofrochester.org 

Offers recovering alcoholics and recovering addicts safe, alcohol and drug- free, peer-
driven housing in a family like atmosphere. RHR's primary focus is to provide fully 
furnished homes for residents while they are recovering from alcohol and drug addiction. 
Interested residents must have a means of funding; open DHS case, SSI/SSD or 
employed, and engaged in community based support.   
 
Richard's House - Veterans Outreach Center  
290 Cypress Street  
Rochester, New York 14620  
Phone: (585) 506-9060 



Fax:     (585) 506-9063  

Genesis House, Salvation Army Youth services 
Only services clients up to age 21 years of age 
Phone: (585) 235-2660  

Salvation Army, Booth Haven  
70 Liberty Pole Way  
Rochester, NY 14604 
Phone: (585) 987-9540  
Provides emergency housing for homeless men.  

Salvation Army, Adult Rehab Center  
745 West Avenue                                                                                                                            
Rochester, NY 14611  
Phone: (585) 235-0020 ext. 233 
Fax:     (585) 235-0072  
Free 6-month residential drug rehabilitation program. Must be able to work in a 
warehouse or retail setting.  

Saving Grace Ministries of Rochester  
1140 Norton Street  
PO Box 15383  
Rochester, NY 14621  
Phone: (585) 473-9070 
Fax:     (585) 473-4035 
Website: Diane.perry@sgmworld.org 
Provides housing for men only.  Men must be referred by New York State Parole.  
1140 Norton Street, 32 Jones Avenue, 20 Baird St. 20 Amhearst Street are available 
housing units. 
  
Veteran's Outreach Center  
459 South Avenue 
Rochester, New York 14620  
Phone: (585) 546-1081  
Fax: (585) 546-5234 
Website: Nena. Siverd@veteransoutreachcenter.org  
Help for Veterans who are drug and alcohol free. Services include: transitional beds 
(22) and 8 apartments, Resource Center, job readiness training, computer training.  
 
Volunteers of America (VOA)  
175 Ward Street 
Rochester, NY 14605  
Phone: (585) 454-1152  
Fax:     (585) 454-7406 
Secure Federal halfway house for Federal prisoners. 
 
Jacob's Ladder Program, VOA  
175 Ward Street 
Rochester, NY 14605  
Phone: (585) 402-7411 
             (585) 402-7414  
Provides apartments to chronically homeless men who are 18 or older diagnosed with 
substance abuse disorder and/or mental illness. Individuals must have been homeless 
for a year or more or have experienced at least four episodes of homelessness in the 
last three years.  



The Guest House Emergency Shelter, VOA  
(address confidential)  
Phone: (585) 402-7405  
Provides emergency shelter to families with children with furnished private guest 
rooms and several large common areas. DHS cases only.  

Substance Abuse 

 

Huther Doyle Corporate Headquarters  
360 East Avenue  
Rochester, New York 14604  
Phone: (585) 325-5100  
Fax:      (585) 325-5154  
Email: Admin@HutherDoyle.com  
Addresses addiction and substance abuse needs, facilitates entry to both inpatient and 
outpatient treatment. Family and friends are supplied with information to help understand 
how addiction affects the family. Special programs are designed for the Hispanic 
community, adolescents starting at age12, families, and women, those who are HIV 
positive or have mental illness. Other services include: child care, services to help clients 
navigate the drug court system, application for benefit supplements, adequate housing, 
employment and other related services.  

Veteran Assistance 

American League 
933 University Ave 
Rochester, NY 14607 
Phone: (585) 234-1385 
Email:  
 
Monroe County Veterans Services 
125 Westfall Road  
Rochester, NY 14620 
Phone: (585) 753-6040 
Hours: 8:00am-4:00pm 
 
Richard's House - Veterans Outreach Center  
290 Cypress Street  
Rochester, New York 14620  
Phone: (585) 506-9060 
Fax:     (585) 506-9063  
 
US Veteran Affairs Department  
205 Saint Paul Street 
Rochester, NY 14604 
Phone: (585) 232-5040  
 
Vet Center Vietnam Era Program 
1867 Mount Hope 
Rochester, NY 14620 
Phone: (585) 232-5040 



 
Veterans Outreach Center 
459 South Avenue 
Rochester NY 14620 
Phone: (585) 546-1081  
Monday-Friday 9:00am-5:00pm 
Website: http://www.veteransoutreachcenter.org/ 
Offers support services to Veterans. 

Vocational Counseling/Training 

(Access-VR) Adult Career and Continuing Education Services- Vocational 
Rehabilitation  
For Individuals with Disabilities  
109 South Union Street  
Rochester, NY 14607  
Phone: (585) 238-2900 
            (585) 325-2001  
Fax:     (585) 325-6278  
Website: http://www.acces.nysed.gov/vr/rochester/ 
Vocational counseling and rehabilitation for people with disabilities.  Must have disability 
and meet with counselor to establish vocational goals. Financial assistance available for 
those who qualify. 
 
Center for Workforce Development  
Monroe & Orleans BOCES #2 (New Location)                                                                                                                              
Rochester Tech Park  
160 Wallace Way 
Rochester, NY 14624  
Phone: (585) 349-9100  
Fax:      (585) 349-9101  
Email:   www.monroe2cwd.edu\ 
Offers free training for unemployed or underemployed  
workers in office support, computers, RTS bus route and many other  
vocational training programs.  
 

 

Educational Opportunity Center (EOC) SUNY (New Location)  
161 Chestnut Street 
Rochester, New York 14604  
Phone: (585) 232-2730 ex.207  
Fax:      (585) 232-4391  
Website: http://www.reoc.brockport.edu/ 
Free training for individuals with low income: GED prep, ESOL, College prep and a 
variety of vocational trainings offered: Nurses Assistant, LPN, Childcare Technician, 
Computers, COL, Home Health Aide, Medical Secretary etc.  
 
HOPE Initiatives  
506 West Broad Street  
Rochester, New York 14608  
Phone: (585) 697-0407  
Wood and metal shop training program, referrals come through the Re-entry Task 
Force, Pathstone and the WEP program (MCDHS). Ex-offenders may get involved 
through the halfway house where they reside. Opportunities for affordable moving 
services for low income clients. 
Website: http://www.hope-initiatives.org/ 



Monroe #1 BOCES 
41 O'Connor Road  
Fairport, NY 14450                                                                                                                        
Phone: (585) 383-2257 
Fax:     (585) 383-6411 
website: www.monroe.edu  
Intensive vocational training classes. Classes last 8 weeks or more and include 
certificates in: Business Computers, Networking Computers, Residential and 
Commercial Electricity, Carpentry, Welding, Nurse Assistant, and Precision 
Manufacturing. Unemployed or underemployed workers may qualify for free training  
through Rochester Works or VESID.  

Youthbuild/Urban League  
265 North Clinton Avenue  
Rochester, NY 14605  
Phone: (585) 325-6530 ext. 3071  
Construction training and skill building, 24 hours per week, ages 18- 24. 
Participants may live in Monroe County and beyond in contiguous counties.  
Individuals must bring birth certificate; with a raised seal, social security card 
as identification. Stipend based on performance. 
Website: http://www.ulr.org/youthbuild 
 

Women Services 

Hope House Women Shelter 
The Salvation Army 
70 Liberty Pole Way 
P.O. Box 41210 
Rochester, NY 14604  
Phone: (585) 987-9500 
Fax:      (585) 987-9599 
Email: ras.admin@use.salvationarmy.org 
Provides emergency food, clothing and shelter, domestic violence assessment and 
referral services, crisis management and intervention, medical, dental and mental health 
services, counseling and case management, Access to referral and employment 
services, G.E.D. preparation, literacy and job readiness training, assistance securing 
permanent housing, bilingual services and assistance securing appropriate daycare and 
parenting classes.  

New Journey, Judicial Process Commission  

285 Ormond Street 
Rochester, NY 14605 
Phone: (585) 325-7727 
Service Coordinators and mentors link pregnant women or women with children 12 and 
below exiting the Monroe County Correctional Facility with housing, treatment, 
education/employment, baby items, identification, employment related legal services 
and therapeutic group support. 

YWCA - Housing  
175 N. Clinton Avenue 
Rochester, NY 14604  
Phone: (585) 546-5820 

  (585) 368-2296 (Case Management) 



  (585) 325-2752 (Vermont Manor) 
Fax:      (585) 546-1077  
Housing Programs including single rooms at the North Clinton location and apartments 
at Vermont Manor.  

Bethany House  
1111 Joseph Ave.,  
Rochester, New York 14621  
Email: rbethan 1 @rochester.rr.com 
Phone: (585) 454-4197 
Fax:      (585)730-8042  
Housing for women. Must apply before released from prison/jail and must follow rules. 
Limit 1 stay per year per client.  

Hope House/Salvation Army  
506 West Broad Street  
Rochester, NY 14608  
Phone: (585) 697-3430 
Fax:     (585) 697-3450 
Transitional housing for homeless women or women transitioning from jail or prison.  

Jennifer's House/Spiritus Christi  
934 Culver Road  
Rochester, New York 14609  
Phone: (585) 288-1074  
Email:   scpojs@frontiernet.net 
Housing for women and children. Support groups at Monroe County 
Jail and a Support Group provided at Jennifer's House, for mothers 
and chil(dren) transportation provided. Call ahead to attend 

Rochester Area Interfaith Hospitality Network (RAIHN) 
34 Meigs Street  
Rochester, New York 14607  
Phone: (585) 506-9050 
Fax:     (585) 506-9050 
Provides emergency shelter for families with children under the age of 18.  

Kairos Outside  
30 Waring Road 
Rochester, New York 14609  
Phone: (585) 436-4114  
email:   m.d.gibson@frontiernet.net 
Church of Love - Rochester Free weekend retreats for adult women who have a relative 
or friend who is or has been incarcerated. Women ex-offenders are also invited to 
attend. Presenters for the retreat team include local Christian clergy but are 
nondenominational. Retreats are held at a local retreat center or camp. Retreats begin 
on Friday nights and conclude Sunday afternoon. Funds to cover child care assistance 
may be provided on a case by case basis.  

Sojourner House  
30 Millbank Street 
Rochester, NY 14609  
Phone: (585) 436-7100 ex. 110 
Fax:      (585) 436-7497 
Housing for homeless women & children or for those exiting the Monroe County 
Jail. Pre-release help for women from Monroe County Correctional Facility.  

Step By Step of Rochester, Volunteers of America  



214 Lake Avenue, BLDG C  
Rochester, New York 14608  
Phone: (585) 402-7256  
Assists women who have been or are at risk of being incarcerated. Life History classes, 
8 weeks at Albion Correctional Facility. Monroe County Correctional Facility workshops 
include: Parenting, Choices and Life History. Groups focus on gifts  
and strengths through women telling their personal story and goal setting. Workshops 
available at VOA, includes Re-entry Family Circles.  
 
Women�s Place  
(address confidential)  
Rochester, New York 14611  
Phone: (585) 436-5452  
Fax:      (585) 436-2158  
Provides shelter for single women and women with children, 19-bedrooms. 

Wesley's Mother's Meeting/Spiritus Christi                                                               
121 North Fitzhugh Street  
Rochester, New York 14614  
Phone: (585) 489-5559  
Support group for women with loved ones in jail or prison.  
 
The Working Wardrobe Program (VOA) 
214 Lake Avenue 
Rochester, NY 14608  
Phone: (585) 402-7250 
Work clothing or business suits for women and men returning to work. Referral letter 
required from a community agency, appointments needed. Clients must not have 
received a clothing voucher from the Department of Social Services in the last 12 
months.  

Youth Services 

Compeer 
259 Monroe Avenue 
Rochester, NY 14607 
Phone: (585) 546-8280 
Mentors work with youth ages 5-19, for 1 hour each week on social and emotional 
challenges.  Mentors make a one year commitment and provide enriching experiences, 
friendships and support to youth. 
 
I’M READY Alternative Program  
2 Austin Street 
Rochester, NY 14606 
Phone: (585) 254-1240 
Website: http://www.rcsdk12.org/Domain/5809 
Hours: 7:00am-3:00pm 
A program to assist students academically, that have been placed on long term school 
suspension. 
 
Kinship Navigator  
Catholic Family Center  
30 North Clinton Avenue  
Rochester, New York 14604  
Phone:      (585) 232-1840  



Toll free: 1-(877) 454-6463  
Fax:           (585) 454-6286  
Website: http://www.cfcrochester.org/pg/kinship-navigator  
A FREE information and referral system for grandparents and other relatives caring 
for children, resources may be accessed via phone or internet. Education on kinship 
issues in the areas of legal, financial, education etc.  Also, referrals for caregivers to 
local resources; health/mental health, support groups, etc. are available. 
 
RCSD Young Adult Evening High School located in 
Dr. Freddie Thomas High School 
625 Scio Street 
Rochester, NY 14605 
Phone: (585) 262-8850 
For youth in grades 10-12, who are interested in an accelerated learning environment. 
Website: http://www.rcsdk12.org/site/Default.aspx? 
 
RCSD Youth and Justice Program  
75 Martin Street (main location) 
Rochester, NY 14605 
Phone: (585) 262-8939  
Hours: 7:30am-4:00pm 
Website: http://www.rcsdk12.org/yjp 
Alternative education program for students in crisis.  12 site locations. 
 

ROC Music 
26 Gibbs Street 
Rochester, NY 14604. 
Phone: (585) 490-1559 
Fax:     (585) 274-1005 
Email: RocMusicKids@gmail.com 
Hours: Monday, Wednesday, Friday                                                     
Offers FREE music classes and lessons to children 5-18 years old living in Rochester.  

No previous musical experience is needed.  Services offered include music classes, 

lessons on how to read music, snack, dinner after class, field trips/concerts, visiting 

musicians and summer session. Youth in grades 4-12 receive additional services: 

instruction in violin, viola, cello or bass, instructional lessons and all music books.  

Return attached application via mail, fax, scan or email using the above information.  

Transportation is not provided.  

 

 

 

 

 

 

 



rocmusic  

Application Form  

Student's Name:  
-----------------------------------------------------  

 Address:  ________________________________________________________  

 ZIP Code:  _____________________________ Home phone:  _________________________ _  

 Cell Phone  _____________________________ Work phone:  ________________________ _  

1 st email address:  
----------------------------------------------------  

2nd email address:  
---------------------------------------------------  

Mother/Guardian's Name:  
------------------------------------------~-  

Father/Guardian's Name:  
---------------------------------------------  

 Emergency contact person:  ___________________________________________________ _  

 Emergency contact phone number:  _______________________________________________ _  

 What school does the child attend?  Grade:  
-------------------------        --------  

 

 Student's age  _____________________ _  

 

The student:  

 

Student's birth date  
-------------------  

 

     wishes to apply for music classes for children 5 years old through 3rd grade.  
---  

___ wishes to apply for beginning instrumental instruction (violin, viola, cello,  

or bass) for children in grades 4-12.  

___ has already had --'years of (circle one) violin, viola, cello, or bass instruction  

and wishes to receive further instruction.  

Complete this form and return it one of the following ways:  
Mail it to RocMusic, 26 Gibbs St., Rochester NY 14604  

Fax it to 585-274-1005  

Scan and email ittoRocMusicKids@gmail.com  

Return it to your school office and ask them to forward it to us!



 


